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Using Microsoft Map Point with CLIP

Microsoft Map Point is a powerful mapping program that can be used with CLIP
to graphically display your properties on a map, efficiently arrange your proper-
ties in the best driving order, dynamically change that route on a day to day
basis and print both a map and directions that match the route sheets for your
crews.
To begin to use Map Point with CLIP, you simply need to install Map Point on
the same computer that CLIP is installed on. If you are installing it on a net-
work, you should install Map Point on each workstation to make sure that the
files are registered in the Window Registry of each computer. You can install
the Data CD on the File server so that you do not need to have the Data CD in
the CD drive when you use Map Point. Once you have installed Map Point, you
simply use it from CLIP. You do not need to tell CLIP where it is, the Windows
Registry will keep track of where Map Point is and allow CLIP to access it
automatically.

There are three main areas that Map Point is used:
1. From the File Maintenance, Customer Property Name screen
2. Re-Routing all of your properties
3. In rearranging your jobs before sending your crews out for the day

1. File Maintenance
From the File Maintenance screen simply click on the Map button to have CLIP
bring the property up on a map.
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(If you get a message that says: "Cannot locate address" see the trouble
shooting section)
From this screen, you can print the map, zoom in or out and generally do
anything that Map Point can do. CLIP remains hidden until you exit Map Point.
When you Exit Map Point, it will ask you if you want to save the map. This is
not necessary so you can answer "No" and you will be back directly where you
were in CLIP.

2. Re-Routing all of your properties
CLIP can use Map Point to Re-Route all of your properties. This is especially
useful when you are just setting CLIP up and you need to come up with
Routing Sequence Numbers for all of your crews.
This function is under the Files/Global Replacements/Re-Route with Map Point
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This function is basically a three step process.
Step 1 - Set up and Filter your data base

Set up

First Enter the starting Routing Sequence number. This will be the number that
CLIP starts with on the first job in the route. Some companies find it conve-
nient to have all of their crew #1 start at 1000 and all of their crew # 2's start at
2000 and so forth.
Space out by: This defaults to 10 and that allows you to add ten numbers in
between each of your jobs. We recommend that you use 10. If you find your
routes are starting to get tight, you can use the Re-Number Route Numbers
function to spread them out.

Filters

The filters available are:
Only Active Customers. This will only deal with customers whose status is
"Active". CLIP will disregard any customers that are ON HOLD or are designated
as PATTERN customers.

All Crews or Enter a Crew Number: If you want to deal with one crew at a time,
use this option. Un-check the ALL CREWS and you will see a box for entering a
specific crew number.

All Jobs or Only Job Number: This option allows you to only reroute a certain
job number. Use this if you want to only reroute your Spring Clean Ups for
example.
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Include Jobs on Hold: This option allows you to exclude all jobs that are
currently on Hold.

Step 2 - Gather the data

The first thing you do is generate the list of jobs/customers that fit the filters.
Click on the Generate List button and you will see a list of all the customers
that fit the filters you have established.
If you have any empty City, State or Zip Codes, CLIP will alert you to this fact.

You can see the list if you desire. That way you can go back into File Mainte-
nance and fix the records that are wrong.
You can proceed if you want to but be aware that CLIP will remove these
addresses from the list so they will not be routed along with the other proper-
ties.

If you are satisfied with the list, proceed to step 2b, Rerouting with Map Point.
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You will have to verify that the starting point is correct. The first time this
screen comes up, CLIP defaults to the registered company's address. If your
shop address is different from this, enter it here and CLIP will remember that
from now on.

Click Generate Route to start the mapping process.
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CLIP counts up the properties as it hands them off to Map Point.
If a property is not found, CLIP will alert you to this fact and give you the
chance to print a report of all the addresses that did not match. You can then
go back and correct them as necessary. Any customers/jobs that could not
be located in Map Point will be listed at the top of the list.
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You will now be presented with all of your properties listed in routing Opti-
mized order. CLIP will have given these properties to Map Point starting from
your shop address and returning to your shop.
You can zoom in on the route to see it more closely.

Now close out the map, you do not need to save it. Close out the Starting
location screen and now you will see the new routing sequence numbers in
the far left hand column.
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Now you can do small adjustments as needed here on this screen.
Note: you can change the order of the list by clicking on the column headings.

Step 3 - Put the data into your files

Once you have made any manual adjustments necessary, you can now tell CLIP
to put the information into the data base. You have two options and you can
do either or both.
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Replace in Jobs. This function will find the jobs that you have selected and to
and replace the routing sequence with the new one that Map Point has gener-
ated.

Replace in Customer Defaults. This button will tell CLIP to replace your De-
faults with the new routing sequence numbers. The default sequence number
will be used by CLIP for all new jobs that are added to this customer.

That is all that is necessary to reroute your customers and/or their jobs.

3. Re-Routing your jobs for each day's work.
CLIP allows you to just reroute today's jobs. From the Print Route Sheets
screen, press the Map Point Routing button.
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Enter your starting point address and select the options you want:

Crew Number: Enter the crew number that you wish to reroute or print a map
for.
Limit to next..... Enter a number if you want the map and routing to only effect
the first XX number of jobs. This is useful when you have a lot more jobs than
can be done in a day on a Crew's route sheet. Simply enter a quantity of jobs
that you feel the crew can accomplish and Map Point will only map out those.
Custom Map Title: if you want the map's title to be your own text, enter it here.
Optimize Map: By checking this option Map Point will optimize the route for
you. If you do not check this option the map will be generated much quicker
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but the route will be based on your routing sequence numbers.
Show Map: if you check this option Map Point will show you the map after it
plots the course. If you want this to go directly to the printer, do check the
Show Map option.
Map type:
Map Only: CLIP will only print out the map with the stops placed on the map.
Directions only: CLIP will only print out the directions from your shop to each
property and back again.
Turn by Turn: CLIP will print out each turn on the map with directions and a
small map showing the direction to turn.

Any addresses that are not found in Map Point will be presented in Report form
and you can print them to research why Map Point was unable to find them.

Trouble Shooting Address that are not found in Map Point:
There are many reasons why Map Point will not find an address that is given to
it. Most of them are simple to resolve and obvious.
Usually, when an address is not found during one of the processes above, the
best way to check it is to use the File Maintenance button. If CLIP does not
find the address in Map Point, take a good look at the address. Do you have a
proper state, city and zip code? Does the address have any abbreviations that
mightbemisspelled?
We have seen addresses such as: "1401-1403 Oak Lane" This is not a valid
address in Map Point and will not be located.
If the address looks right, you need to check it with Map Point.
Open Map Point and enter the address in the "Type Place or Address" area.
Enter the address EXACTLY as you have it in CLIP. Map Point will not find it and
will present you with a "Find" box.
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Notice that in this example, Map Point has found Doctor Perry Road but it has
not found the address. You can see this because there is no "Push Pin" but
only a "diamond" showing Doctor Perry Road.
Since Map Point cannot "find" this point on the map, it will return an "Address
not found" to CLIP.
To find an acceptable address, you can click on the approximate place that you
know the property is located at and then read the address from that.
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So now we change the address to "9895 Doctor Perry Road" and CLIP will find
it every time.
Another acceptable address format for Map Point is a cross street.
For example, we could enter the address of "Doctor Perry & Urbana Pike,
Ijamsville, MD 21754" and Map Point would find it.
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If a street is not found in Map Point, you might have to give the nearest inter-
section in the property address area and put the real street address in the
Customer Directions area.
Map Point accepts emails to help them keep their maps up to date. Pull down
the Tools menu and click on the Send Feed Back.


