CLIP Visual and Snow Plowing Contracts.

Snow removal is a unique business. Not only is it entirely un-predictable as to when the “crisis”
will happen but it is equally unpredictable as to whether the season will “feast” or “famine”. Some
seasons have heavy snowfall that benefits the “Per Time” contracts but kills the contractor on his
“‘monthly” contracts. Equally, if there is a below-normal snowfall, it will benefit the contractor on
his “monthly” contracts but cause little or no income on his “Per Time” contracts.

Some contractors try to avoid the “feast or famine” by having a mix of contracts but why can’t a
contract be created that will level this income out no matter what happens? This is the reason
that CLIP has created this module.

There are some creative ways of handling these problems, making sure that you get paid for
owning, maintaining and keeping the equipment ready, even if there is no snow and to make sure
that you get paid if the snowfall is above normal.

Using these contract ideas, you can structure a contract that benefits both yourself and the
customer, no matter what the weather brings.

In structuring these contracts there can be many variables, both how many times it snows, how
much it snows each time and what is included and excluded in the pricing. Itis CLIP’s job to
keep track of all of these details and do all of the calculations so that you can concentrate on
getting the snow removed and making the customer happy!

CLIP has been enhanced to handle a variety of Snow Plowing contracts. Because of the unique
nature of snow removal and the way contracts are set up, handling all of the details can be very
daunting. CLIP for Snow Removal makes it easy and profitable!

The approach that we will take in this guide will be to discuss the different contracts and how we
would set up these contracts in CLIP.

There are five different contract types that are discussed in this guide:

1. Per Inch Contract — This is a simple contract that charges by the inch plowed.

2. Limited Seasonal Contract — This contract is based on a maximum number of
occurrences and/or a maximum number of inches per season with an extra charge when
this maximum is exceeded.

3. Minimum charge or Monthly retainer fee contract. This type of contract has a built in
minimum charge if the occurrence or expected monthly income charge is not reached.

4. Multiple Installments per month — This gives you the ability to charge a separate
installment for each type of service you offer. This is an added function to CLIP that can
be used in conjunction with other contracts.

5. Installment seasonal increase. Using the functionality from # 4 you can build in automatic
seasonal or yearly increases for a long-term multi-year contract.
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1. Per Inch Contract.

Setup

This contract would have a set charge for snow removal from 1-2 inches, 3-4 inches, 5-6 inches
and so on. Each price can be entered into CLIP under the “Job Change” button.

"~ Job List for Customer: STARR. LEWIS -0l x]|
- 5.8 |@| s el
Ak Delete Change g5 | Set Defautts | Set Minimum Charges History Brev./Print Return
Jobs Job Detail | Schedule | Mofes | Chemicals | Picture |
Job # 1 Customer #: 27 Property Hame:STARR, LEWIS L

-Joh Description: |Snnw Remaval - Main Job

Job Category = J
Job Suhcalegnryl—;[ J
Job Type l_
JB.Custom Letters I—
JB.Custorn Numerical IW
Crew Humber: IT
Routing Sequence: IW

Map Location: I
I™ Rt Invoice Printed Invoice #: | 0
Date Printed: | 1 /
Salesman: Sold Date:
Commission Rate: [ 0.00 i

=Te

Job Change | [ Auto? Seq

Min  Max DnetoDte: Chrg. Owr Max:
¥ Times I_El W W lw J
oy [ 00 [ 5ow[ z unitfnches |
Charge per Job: IW Calc1
Man Hour Rating: IW Calc2 $Man HuurI
Charge Per Hour: lw ol
Job Area: I—D
Tax Type: lD_;I
Average Time: 0.39

Materials/Subs 000
Item | Gardening hd

[ Part of Contract/Pre-Pay

Job Change | [ Auto? Seq|

Min Max DnetoDte: Chrg. Ovr Max:

Last Job Performed: 0211803
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Job Change Button
By clicking on the Job Change button you will be able to set up multiple Job Changes under this
job.

- Lt e I
" Auto Change Job List for: KNIGHT. BRIAN [HOME] Job #51 o x|

=T O Cﬁ E
‘ate Aded Delete Returny

Bt Jobs Joh Detail Hotes
mn’ f—
B SeguengDescription Job Twpe Amount | Charge  |Tax CodgMan Hourd$ per Hour| Part of Mat Cost
| 1|Snow Plowing 0"-3" SHO3 25.00 0.00 D 0.50 0.00 N 0.00
- 2|Snow Plowing 3"-8" SHOB 35.00 0.00 D 0.s0 0.00 M 0.0o
3|Snow Plowing &"-8" SHOB 66.00 0.00 D 1.00 0.00 M 0.0o

ale:

N T T T =T

The number of Job Changes is unlimited.

Each job change has details that can be filled in that will replace the current settings in the job at
the time of recording and posting the work.

These details are shown below:
" Auto Change Job List for: KNIGHT, BRIAN (HOME) Job #51 ol x|

o] @ e

Jdobs Joh Detail Notes

X Job # 51 Customer #: 32 Property Name: KMNIGHT, BRIAN (HOME) i

1 Seque 1
Job Description: [Snow Flowing 0°-3"

Job Type [SHO3
Charge per Joh: 25.00
Man Hour Rating: 0.50 Tax Type: D =

em |Sn0wRem0vaI j Class| j

Default Oty: 3
Charge Per Hour: 0.00

Materials/Subs Cost: 0.00

Job Description — this is what the customer will see on their invoice/statement when this job is
recorded as done. Notice that you can change the description for each Job Change.

Job Type: this is an internal note for yourself. CLIP will place this “Type” field in the history
allowing you to access reports and lists. For example, we could see all transactions that have a
type of “SNO3” or export these to Excel for further study.

Charge per Job: This is what will be charged to the customer or placed in your daily grosses if the
job is part of contract. Notice that for each Inch Range, you can have a separate charge.

Created on 4/28/2003 11:04:00 AM Page 3 of 19



Man-hour Rating: Since the charge can be different, you will want to adjust the budgeted man-
hour rating for each Job Change.

Default Qty: Use this field to keep track of the quantity that you are using. For example, on a 3-
inch snow, you would record a 3 in the qty, and then you can get totals for quantities spent during
a season or for a customer. You can change the quantity as you record the job as done.

You can also use this for Bags, Tons, Lbs or other things that you would want to keep track of in
this job. Remember that what you are doing here is filling out the defaults to make it easy to
change when the Snow Event actually happens.

Charge Per Hour: This is used on jobs that you would be charging by the hour for. If you had a
job called Shoveling, your charge per hour might be lower than a job using an operator and a
front loader.

You would use this if you had a generic job called Snow Clean Up and you wanted to have three
different options under it, all charged by the hour: 1.) Ice Melt, 2.)Shoveling, 3.)BobCat. You
would have three different Job Changes with different Charge Per Hours in each of them. Then
when you are recording the work you simply choose the Job Change that pertains and enter the
start and stop times for the crewmembers, and then press “Re-Calc — Y”” and CLIP will figure the
charge for you.

Materials/subs Cost: Enter the amount that you will be paying for materials or for your Sub
Contractors. CLIP uses this to figure out your true Dollars/Hour for labor. Since each of these
can change depending on what job is actually being performed, you can enter a different one for
each Job Change you have.

Tax Type: Since some actions can be taxable but others might not, enter the tax type you want
for each of the Job Changes.

Items/Classes — Credit/Debit: Depending on what version of CLIP you use, you will either have
Credit and Debit account numbers (QBLink, Clinker or Peach Tree Link) or Items and Classes
(qCLIP). These are unique to each Job Change.

Note: Any of these fields that are left blank will not overwrite what is in the job at the time of
recording the work. For Example: if you leave the Job Description blank then when you change
the job using the Job Change function it will not change the job description from what is in the
main job.

Recording the work
When the Snow Event happens, you will have to load the work bank. You can do this by
activating your Zone Jobs and refreshing the work bank.

To set a job up as a Zone type job, from the Schedule tab, pick Zone for the Schedule Type:
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" Job List for Customer: KNIGHT. BRIAN [HOME) — o] x|

= el el V4
5 = =|RgL4
Sdd Delete Change g=] Set Defaults | Set Minimum Charges: Histary Erew. Print Save | Revert <—J|
Jobs | Jaoh Detail Scheduls | Maotes | Chemicals | Picturg Ret
Joh Description:Snaw Plowing 0'-3" —
Joh #51 L
By:
Schedule Type iy
Zone i
on Holgz[N| I
Last Visit: [/
Keep Doing Job Until? Mot relater 0 (0=None)
@ [asa] ¢ )

Routing Information
Crew Number:

mEd

Routing Sequence:
0

Map Location:

Last Job Performed: [ f

LF]

Change the Category and Sub-Category in the job to be used later for activating the jobs.

7" Job List for Customer: KNIGHT, BRIAN [HDME]

o | @ | & s S &
A [ielete Change gz | St Defaults | St Minimum Changes Hiztiarsy Bres P
Jobs Tihbetat | scheswe | mows |
Job # a1 Customer #: 22 Property Name: KNIGHT, BRIAN {

Joh Description: [Snow Plawing 03"

Job Category| Snow Remaval | J —Win h
[V Times | 0 I_g
Joh SuhCateguryISnow1 inch j J
Fay [ o
Job Type | - * '
JB.Custom Letters |SN Charge per Joh: I
JB.Custom Numerical | 0.00 Man Hour Rating:
Crew Number: [ 50 Charge Per Hour: |
Routing Sequence: I i Job Area: I
Map Location: | Tax Type: ID &
Average Time: l_
Materials’Subs l_

I~ Rt Invoice Printed Invoice #: I 0 ttem |Snow Removal j ¢

Date Printed: I I

Salesman: Sold Date:

Commission Rate: [ 0.00 I r

Last Job Performed: | f

When the Snow Event happens, Activate your Show Removal jobs using the Activate Jobs
function from the Daily Routines Menu.
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"~ qCLIP¥ Pro - DAVE'S LAWN SERVICE 0
Files Edit | Daily Routines Reports  Contact Manager

Floute Shests 3
Becord the work
Refresh the wark Bank

Activate Zone.Jobs

Adjust Schedule

. Activate Zone Jobs x|

Activate Zones Qﬁ a?

For all Johs such that Return

| [N

(o1 1 Tl S Rermoval

Sub Categoryis: | B

Job Number I 0 3
Zone ID I 'I

Activate | De_fictivate

al
-
r
Crew # 0 r
-
r

Choose the Snow Removal Category and activate your Snow Removal jobs.

Refresh the work bank and the Snow Removal jobs will be in the work bank, ready to print out
route sheets and/or upload to CLIPConnect or CLIPTrak.

After the work has been done, you will want to use qLLIPy Pro - DAYE 5 Lol iR L

the Job Change option to quickly record the Files  Edit | Daily Routines Feports  Contact Manager
charges and information. Foute Sheets 3
Record the
) Fiefrezh the Work Bank
From the Record Work Screen, click on Mark Work b bate Fome nhe
as Done. _ Mark Work as Dane B —lolx|
Esc=Exit ' or + =Job is Done E=Edit .Joh in File Maintenance B=By Numher or With Laser Wand Cﬁ kf) |
N or - =Job is Not Done T=Enter Manual Transaction =
=Record Times W=Write a One-Time Ivoice Not P=Update from CLIPConnect e i)
From the Mark Work Screen 2:gfuu,,ﬂcum A=hdd : j:h f':ﬁm'?ﬁz n'z‘i]rl:snanse C=u::dale from CLIPTrac ety
t “« R,, th . b S=5kip Service F=Find Job in work bank M=Send Message to CLIPTrac Chg To Next .
en er a n On e Jo ) [Status(Crew #{Cust & |Job #  [Dofkame [ak Mame Man Hrs [ContractiAmount [Dste Dane . Re
L 0 22(51 [ [HKNIGHT, BRIAN (HOME) Snow Plowving 0"-3" 0.oofF 0.00(05M 4035 —
Now you will be at the -
Record Times screen for this —
job. —
|
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['Work

=zl x|

t  ¥Yor +=Jobis Done

E=Edit Joh in File Maintenance B=By Number or With Laser Wand | Al i 2 !
" Specific Info. on Job =]
Customer: KNIGHT, BRIAN (HOME) Job# Z251 E “ k?l
3 225 Rivergreen Ln.
™ Quick Record Sl |
Description:]Snow Plowing 0°-3" Joh Change
— crew#[ &0 .| Foreperson: [10SM | .| o
Start Time: | 08:00A Emp & on T = Oty This Time: I ‘-
Stop Time: 05004 SMITH, JOHN | 08004 | 08004 0.00 Chatae Benhiou; il
Recalc? [N =

Clock Time: {Exact}

Charge This Time: 0.00
Materials Cost: 0.00
$/Man Hour This time: 0.00

Posting Date: |USI14IU3

~ o]

- Budgeted Mhrs: [oon

" Mhrs This Time: 000 (Rounded) Crew Members: [ 1 0 “E?
Refresh All | Add | Delete

- Chemical Tracking

Since the Snow Event was in the 6-9” category, we can click on the Job Change button to change

it to the correct information:
|| | =
Save | Revert

T1, LTS e ) AU Lm0

ivergraen Ln.

w Plowing 0"-3"

Job Change I

Crew ;‘;;| 50 _I Foreperson: [10 1 | Snow Plowing 03"
004 Emp In Out hihrs 2 | Snow Plowing 3"-6"
:00A SMITH, JOHM  |08:00A |08:004 0.00 3 | Snow Plowing 6'-9"

FRECAICT [T

Charge This Time: | 0.00

Materials Cost: 0.00
$Man Hour This time: [ 0.00

{Exact)

Choose the 3-6” job and CLIP will enter e =i . N | "Ji'gj';gi
. . . . or + =Job is Done 4 oh in File Maintenance B=By Number or With Laser Wand Y
all of that information into the job for you. o =
Customer: KNIGHT, BRIAN (HOME) Job# 2251 ?
L 225 Rivergreen Ln E = *_l
. ¢ I Quick Record Save | Revert
Enter your times and save your changes, Description:{Snow Prowing 767 Job Change
and you are finished. Creve #: Foreperson: [JOSM .
y Start Time: [08:004 ERT L= ,,T! aa s “'A & UL 5 L
Stop Time: [0g:00A SMITH,JORN _|08.00A |05:004 0.00 C"a'“EP:;::Il;: m o0

This is a quick and easy way to have
multiple charges for a customer that will
be based on an event or parameters that
happen later. All of your job costing

X ] 1 L :I_'.w [Tl Crew Members: '_1 iy
remains under the same job but the y e &
Refresh all Add PE!E‘-E_

charges can be different.
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Clock Time: (Exact)

- Budgeted Mhrs: 530

- Chemical Tracking

Charge This Time: 35.00

Materials Cost; 0.00

$Man Hour This time: 0.oo

o

Posting Date: [05/14103
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2. Limited Seasonal Contract.
Description:

This contract has a set monthly payment with a charge over Max if either the quantity or the
occurrences are exceeded.

For example: the contract could read: $150.00 per month which covers up to a maximum of 35
inches per season or up to 8 events per season. Any excess of either inches or events will be
charged at the prescribed rate.

This contract protects you against overages but guarantees a monthly income whatever the
weather might bring.

Setup

First, you must set up the monthly charges, from the customer file maintenance, click on the
Installment button to make this customer a contract customer and to enter the installments
necessary.

" Customer File Maintenance

387

Jobs | Project

T

Phone

=10l x|
&) i

BReturn
Customer Number | 22 Search

x|
2
Customer Installments H K3 Ll
Save | Revert

|
i
For Biling Perind |1nm1m3 | thru |05f01m4 | OnHoldz N [

January 150.00  Auto Fill July | 0.00 |

x| g

lim=trnrd] LCHs | Letter

23

Marnes

%J =

Fields | Propert Frirt

77 Billing Installments

February | 150.00 August | 0.o0 b
Warch 150.00 Septermnber 0.o0
April 150.00 Cictober 150.00

EN |—DDD Mowvernber IW B
June |—DDD Decemhber m

I Bill This Customer 1 Month Ahead

Enter your manthly contract installment amounts.
Use this for custormers who reguire
levelized hilling. —

Additional Installments |

ltem ISnow Remaoval j

Class IMaintenance j

Installment Customer? IY_

—— e — T

Enter the start and stop dates for these installments and enter $150.00 into each month from
October to May. CLIP will automatically charge $150.00 per month each time you process your
billing.

This takes care of the first portion of the contract. Now set up the jobs.
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"~ Job List for Customer: KNIGHT . BRIAN (HOME) _ O] x|
= ol e v
0 -} & | -¥
Add Delete Change gz ]| =&t Defaults | Set Minimumn Charges History Prew.Print Save | Revert Cﬁ
Jobs Joh Detail | Schedule | Motes | Chemicals | Picture ]
Job # i1 Customer #: 22 Property Name:KNIGHT, BRIAN (HOME)
Joh Description: |Snow Flawing Joh Change
Joh Categnryl Snow Remaoval -] J Min  Max DnetoDte: Chrg. Owr Max:
Joh SubCategol ISNOW REMOWAL 'IJ 15 e . Iggg I L I iy J
i ™ Oty 0 | ] | 0oy 0 Unitllmches
Joh Type |
JB.Custom Letters ISN— Charge per Joh: I 0.00 _Calcd I
JB.Custom Numerical o0 Man Hour Rating: | 0.00 _ Cale2 I $ian Hour
EEnIIEER m Charge Per Hour: | 0.00
Routing Sequence: 0 dmDATEEE I g
: - v _Pay
Map Location: [ | TaxType: [0 | 7 [part of Contract/Pre-Pay
Average Time: I 0.00
Materials’Subs I 0.00
I™ Rt Invoice Printed Invoice #: I 0 ttem [Snow Removal =] class| El
Date Printed: | / /
Salesman: Sold Date: List
Commission Rate: | 0.00 | '/
Last Job Performed: |/
pe

Mark the job as “Part of Contract”. This tells CLIP not to charge directly for this job unless the
Max has been exceeded.

Make sure that the check box for Times and Qty are both checked on.

Now enter an 8 in the Max Times and 32 in the Max Qty.

erty Name:KNIGHT, BRIAN (HOME)

Joh Change |

Min Max Dneto Dte: Chryg. Owr Max:
MTimes | 0| & [ O | D.DDJ

Moy | o0 3z | ooty o Unitllnchea
Chargeperduh:l 0.00 Cal-::1|

We will still use the Job Change button for this job since we need to keep track of how many
inches are being plowed.

From the Job Detail page, click on the Job Change button.
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Ly L

" Auto Change Job List for: KNIGHT, BRIAN (HOME) Job #51

r
[ O

=10l |

ﬂk_?l

Acld Delete Return
L Johs Jab Detail Motes
- SequendDescription Job Type Amount [ Charge  |Tax CoddMan Hour § perHour| Partof [Mat Cost | =
1|Snow Plowing 0°-3" SMO3 25.00 0.00 D 0.50 0.00 M 0.00
2|Snaw Plowing 3"-6" SMOB 35.00 0.00 D 0.80 0.00 M 0.00
| 3|Snaw Plowing 6"-9" SHOY 55.00 0.00 D 1.00 0.00 M 0.00
= 4|Snow Removal 9-12" SHO0 125.00 0.00 D 2.00 0.00 M 0.00

Enter the detail information for each of these jobs, just as in the first contract but now, enter the

information for the Charge Over Max for each one.

1
r
"B

- Joh #

Seque

=
Dzlete

Johs

a1 Customer #: 22
1

" Auto Change Job List for: KNIGHT, BRIAN [HOME) Job #51

Joh Detail

Property Name: KNIGHT, BRIAMN (HOME)

Job Description: [Snow Plowing 03"

= Job Type |SN03

! Charge per Joh: 25.00

Man Hour Rating: 0.50

= Charge Over Max: I 25.00 J

Default Oty: 3
Charge Per Hour: 0.00

Materials/Subs Cost: | 0.00

Tax Type: ID vl

I¥ part of Contract/Pre-Pay

: e
R

MNotes

tem |Sn0w Rermoval

j Class |

Notice the (...) button to the right of the Charge Over Max. Click on that button and you will see a
place to change the description and the Items or GL Link codes.

" Charge Dver Max Details

Charge Over Max Details

NN mEESLA RRREET RE

NN RN LU RMETEA

Save | Revert

oc Job Hame |Y|:|ur contract was exceeded. Extra Charge.
ftem | j
Class I j

=1l

X

T
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This description will be substituted if the charge over max is reached. That way, your customer
will not have to wonder why the charge is above the monthly payment.

Make sure that you have filled in all of the Charge Over Max fields so that when you change from
one Job Change to another, it will get recorded properly.

on LIdige Fel nuul g | [INEE) | '—‘ |
|— "7 Auto Change Job List for: KNIGHT, BERIAN [HOME] Job #51 m] | I
T oo| @ S Ld
Aol Delete Return

- Jahs Jah Detail Mates

|| SequendDescription ok Type Amount | Charge  (Tax CodeMan Hourg® per Hour| Part of (Mat Cost | =]
1|Snow Plowing 0"-3" SMNO3 25.00 25.00 ] 0.50 0.00 A 0.00
2|Snow Plowing 3"-8" SNOE 35.00 35.00 8] 0.80 ooo MW 0.00
3[Snow Plowing 69" SNOG 55.00 55.00 D 1.00 ooo M 0.00

= M 4|Snow Removal 9-12" SHOO 12500f 12500 ] 2.00 0.00 i 0.00

4]

Note that a quick way to do this is right in the Job Change grid itself.

Now the job is set up and so is the customer. Record the work as done in the same way as you
would with the first contract and CLIP will take care of the rest. As the jobs get done, CLIP will
tally up the quantities and the number of events and if either one are exceeded, CLIP will charge

the extra amount.

Note: You can see the total quantities from the History button on the job screen. Also, note that
you can print a report of these quantities if you need to send it to a customer.
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3. Minimum Snow Charge or Monthly Retainer Fees
Description:
This contract or part of a contract can be used in conjunction with other contracts to make sure
that you get a certain amount of income for a period of time. CLIP will automatically enter
compensating charges to make sure that you bill the customer for the minimum amount as
specified in this contract.

The Contract would read something like this:

The company will supply snow removal services to the client on an “As needed” basis per our
contract. At the end of the month (or season), if billings for these services do not equal or exceed
$1,500.00 per month (or per season) an adjustment to the bill will be made for the difference.

Setup
To set this up, you would follow the instructions for contract # 1 but then you would do the
following:

From the Jobs button on File Maintenance, click on the “Set Minimum Charges” button.
" qCLIP¥ Pro - DAVE'S LAWN SERVICE 06/03/03 CLIP #110 E
Files Edit Daily Routines Reports Contact Management System  Projects  QuickBooks Functions  Other Modules  Help

| Custon
Praoject]

~1alx]

@ 2| | | T Al et

" Job List for Customer: KNIGHT, BRIAN (HDME) (=]

Customer Number\ = 2 @ % ﬁ n?
Property Name Aid Delete Change #s | Set Defaults | Set Minimum Charges History Brew.Print Return
Address 3
City Johs | Joh Detail | Schedule | Motes | Chemicals | Picturg
StateZip ‘ Murnher |Description Mext Wisit |Last req [Crew |Route |Related|Contract|On Haold [Map &
QB Id |knight, Brian thome; 51| Snow Plowing 05/22003 |§ 1 I 1 an 0 0 N &1
Billing Name‘
At first the screen will be blank.
i (=]
i
berl | @ | e A | @ | = | W
| "~ Minimum Charge Setups i =] 3
= a?
O Minimum Charge Setups ﬁ
add | Delete Retur H
1 Winimum Charge Setups: List of Jobs that comprise minimum charge for Setup
=
-

| =l
I O
Add |

ﬂ
1 Delete

|

| Minimurm Charge On Hold? |_
For Billing Period [ 11 thr [0
1 Tax type: '

o [ i
Class I j B

Click on the Add button (upper left) to add a minimum charge setup to this customer.
Enter the name, minimum charge, start and stop billing date, tax type and items or credit and
debit account numbers for the set up.
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17 &2y — B ] 2R A EE R S R
ary 14 i i N =[]
< [u] =]
mer| o | el B A | a@ | s o 2
" Minimum Charge Setups _ Ol x|
g = '?l
O Minimum Charge Setups Cﬁ h?
ate Add Delete Retur |
e
Ja Minimum Charge Setups: List of Jobs that comprise minimum charge for Setup.
|E§ [ e Season Minimum Charge
i
W51 D
Add
w
Ht
=
I~
el Delete
m
1” Minirmurn Charge Im On Hold? I_
ssil
me For Billing Period |10/01/02 thru |04/01/03
Ei“ Tax type: |0 =
ltern | Snow Remaoval 4 i
Class I j [

Now press the Add button on the right to add jobs to this setup.
You can add as many jobs as the customer has to the setup.

What does it do?

This function collects three pieces of information:
1. What is the minimum charge?
2. What dates should this minimum charge be calculated for?
3. What jobs count toward this minimum charge?

With this information, at the end of the season or any other time period (monthly, weekly, yearly)
you can tell CLIP to process this minimum charge and add a charge to make up the difference if
the customer’s account does not add up to the minimum.

The processing will happen from the Billing menu in CLIPPro or from the QuickBooks Functions
Menu in qCLIPPro:

7" qCLIPv Pro - DAVE'S LAWN SERVICE  06/03/03 CLIP #110

Files Edit Daily Boutines HReports  Contact Management  System  Projects | QuickBooks Functions  Other Modules  Help

Transzfer Invoices to QuickBooks |

Bill Minimum Charge Jobs

Import D ata From QB
Export Inventony lkems to GIB
Export Customers to QB

QB-Check for Duplicates

This function allows you to process the minimum charges.
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Process Minimum Bill

i =]
Process Minimum Bill @ E

Return

Last time Minimurn Charges Billed 7y
Jobs perfarrmed during the period i thru i
Post Date | 0B/03M03

Remind me to process again in 0 days

Process Miniurn Bill |

Last time Minimum Charges Billed — shows you the last time you processed this information.

Jobs Performed during... This is where you would enter the start and stop dates for the period
in question. If you are doing this monthly, it would be beginning of month and end of
month or if it were seasonal, it would be beginning of season and end of season.

Post Date — This is the date that will be placed on the transaction for the customer.

Remind me to process again in... enter a number of days that you want CLIP to remind you.

Process Minimum Bill ... This will process the information.

Processing the minimum charge.

CLIP will first check each customer’s record to see if they have a minimum charge set up in their
record.

If they do, CLIP will add up all of the jobs listed in the Minimum Charge setup for that customer
that were charged during the period specified. If the total is less than the minimum charge, CLIP
will generate a debit for the remaining amount. This will be placed in the customer’s journal and
will be available for billing immediately.

Example:
The description on the debit will be the name of the Minimum charge setup with the date that you
specified.

This will enter into the Transaction portion of CLIP and you will get a final list of transactions
report for these transactions.
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4 and 5. Multiple Instalilments
Description:
This function allows you to set up multiple (unlimited) installment sheets for each customer (under
that same customer name and number). This gives you the ability to charge different monthly
installments for different services. Each monthly installment page has its own 12 payments,
description and start and stop date.

This function can be used to create a contract that reads something like:

Monthly payments of $100.00 will be charged from November 1% to April 1* or the first year and

in the second year Monthly payments of $110.00 will be charged from November 1* to April 1% for
Snow Removal.

A separate contract can read:
Lawn Maintenance will be charged $300.00 per month from March 1% to November 1% for the first
year and $330.00 per month from March 1% to November 1°.

Setup
To set this up, you need to have four Installment setups for the customer.

From the File/File Maintenance choose the customer, and then click on the Installment button.

"~ qCLIPv Pro - DAVE'S LAWN SERVICE 06/03/03 CLIP #110
Filex Edit Daily Routines Heports  Contact Management  System  Projects  QuickBooks Functions  Other Modules  Help

" Customer File Maintenance _ O] x|
327 | |8 S| &|B
2l = =N
Jobz | Froject Histary Instrnrt LHs | Letter | Mames | Fhone | Office | Fields |Propert Frirt | Return
Customer Number | 22
Search
Property Name [KNIGHT, BRIAN (HOME) E|!£| Order By:
Address |225 Rivergreen Ln. Map | Rte |Acc0untNumher
City [Bowling Green =
StateZip [i<v | [42103 Taxld[wp -] CtyCode[ @ | Al
QB 1d [knight, Brian (home) i Al
Billing Name [Brian knight vl
Greeting O
cio EE D vl

From the Installment button you will see the following:
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Search
Order By:

3HT, BRIAN (HOME) &[]

LEEN " Billing Installments x|
19 G Cﬁ *9 |
42110 Customer Installments =
= Eetum
<hig = =
] For Billing Period || I | thru | it | OnHold? [y
M January 0.00  Auto Fill July | 0.00
ﬁ Fehruary | 0.00 August | 0.00

arch | 0.00 September | 0.00
1-57 April | 0.00 October | 0.00
1-72 NEYS | 0.00 Movember | 0.00

June | 000 Cecember | 0.00

110 |- Bill This Customer 1 Month Ahead
Enter your manthly cortract installment amounts.
Lize this for customers wha require
levelized killing.
i Additional Installments |
7
— ftem Snowy Remaval <
ST I J
Class IMaintenance j
Installment Customer? [/

You can set the first installment page to zeros. Since we will be entering additional installments,
it is easier to see it on the next page.

Click on the Additional Installments button.
(IR | (=R

[l W= | ) Bl g FESES ) U = —
77 Additional Billing Installments x|
be 0 Cﬁ[ A?
m
Add | Delete Return

- A

Cit i

i Additional Customer Installments

0

Ih_D Description |Snow Removal - 2004 for the month of *h*

im Category  |Snow REMOVAL - _|
#in

i Far Billing Period |11ID11D3 thru  [04/01/04 |

B8

]

wl On Hold? [N

o January 100.00 Auto Fill July 0.00

o February 100.00 August 0.00

March 100.00 September 0.00 |

) Al 100.00 Cctober 0.00

it May 0.00 Movernber 100.00
(L June 0.00 December 100.00
lun
ng = ™ Bill This Customer 1 Month Ahead

art
e Enter your monthly contract installment amounts.
ity Lse this for customers who require

levelized hilling.

Iterm ISnuw Remaval 'I
= Class | -

Click on the Add button and add a new Installment page called Snow Removal — 2004 for the
month of *M* . The *M* will be replaced with the first three letters of the month at the time the
installment is generated.
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Enter the starting date as 11/01/2003 and the ending date of 04/01/04. This will start and stop
the installments on time. (This would be to be billed out during a normal North East Snow
Removal season.)

Enter the $100.00 payment for each month from November to January.

You are finished with the first Snow Removal installment setup for this customer. Now click on
the Add button to add a new one.

1l ] B | L=l EWRE 1 o

" Additional Billing Installments x|
be = Qﬁ N?
m I g
! Add | Delete Return
1
Cit g
| Additional Customer Installments
Zh_O Description |Snow Removal - 2004 for the rmonth of *M*
m Srhow Rernoval - 2005 for the manth of = Category ISNOW REMOWAL j |
cf For Billing Period |11ID1IDS | thru |D4ID1ID4 | A
-t
? —
b=l On Hola? [N’
for January 100.00  Auto Fill July 0.00
- February 100.00 August 0.00
helarch 100.00 September 0.00
. April 100.00 October 0.00 -
o Ilay 0.00 Movember 100.00
1L June 0.00 December 100.00
lun
ng = I” Bill This Customer 1 Month Ahead
e

Enter vour monthly contract installment amounts.
fity Usze this for customers who reguire
levelized hilling.

Itern ISnow Removal j

= Class I j

The difference between the 2004 and 2005 installment setups are the starting and ending dates,
the description and the price.

Now enter another one for the 2004 Mowing season:

I | B = ] T LS =20 A ESLE] 1w —

e Addlllnnal Billing Installments x|
B o L
m

Add | Delete Return’
- A
Cit -
- Additional Customer Installments
A2
I"'_D 8] iption ISﬂUW Rermoval - 2005 for the month of "~
Snaw Remova\ ZUUA for the month of’h_l

i 5 Category [ anow REMOVAL Ele
i Lawn Malmenance ZUUA Tarthe month ' ag i

For Billing Period | 110105 [LE| thru (0450106 [k |
<l Lawm Maintenance - 2005 for the month e ! !
- On Hold? [N |
Lzi )
o January 110.00 Auto Fill July 0.00
| | February 110.00 August 0.00

harch 110.00 Septernber 0.00

§ April 110.00 October 0.00
- Iay 0.00 November 110.00
JiLC June 0.00 December 110.00
lun
ng = I™ Bill This Customer 1 Month Ahead
at Enteryour monthly contract installment amounts.
ity Use this for customers who require

levelized hilling.
s
tem [snowRemoet -
= Class I j
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And then enter another one for the 2005 mowing season.

dit
1Le
lun
ng

ar!

(|

7 Additional Billing Installments

5| g
Add | Delete

Description |Lawn Maintenance - 2004 for the rmaonth of "W

Snow Removal - 2004 for the month of *12]
Snow Rermoval - 2005 for the manth of *b
L: ainten: far the morth §
Lawn Maintenance - 2005 far the month

| B =R S LS IE=S) TR

=1 —I

Additional Customer Installments

Categary ILAWN MAINTEMANCE

Far Billing Period |03m1m4 thru | 11/01/04

January
February
March
April
May
June

0.00
0.00

300.00
300.00
300.00
300.00

On Hold? [
Auto Fill July 300.00
August 300.00
September 300.00
Octaber 300.00
Movember 0.00
December 0.00

I™ Bill This Customer 1 Month Ahead

Enter your manthly contract installment amounts
Use this for customers whi reguire

levelized hilling

Class I

Notice that in the month of March, the customer will receive two installments on their bill.

Since the number of installment setups is unlimited, you can add different types of installments for
different types of services that you might be providing.

Notice also that you can put any of these installments on hold by entering a “Y” in the On Hold
text box.
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That’s about it. Please email us at developmentgroup@clip.com as
you use this product and let us know how we can improve it.

Thank you for purchasing our product.
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