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Items you must have for setup.

1. Latest version of CLIP software

2. PC Charge Server software installed (version 5.7)

3. A merchant number with Vital. Vital is a middleman processor between your
credit card merchant and CLIP. It was chosen because it is universally recognized
and will work with almost any merchant. This was used so setup of CLIP could be
standardized. PC Charge software may support your processor directly but CLIP
does not. You will need to ask your current credit card processor for a V number.
This is normally free but some per transactions fees may apply. In our research
these were about .10 per transaction for their service.

4. The Vital profile sheet. This has all the data you will need for setup

5. An internet connection

PC Charge is separate software package. It can be run totally separately from CLIP. CLIP
interfaces with the program so credit card charges are directly applied to the customers
account. You will use the PC Charge software directly to get the reports and other
information.

PC Charge software is not written by or anyway affiliated with CLIP software. All
setup and support related to this part of the software must be directly obtained from
them.

This guide has two parts. The first part helps you setup the PC Charge software and acts
as a supplement to PC Charge’s own setup manual.
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PC Charge Setup

After starting the program for the first time you will be lead through the setup
PCCharge Payment Server For Windows i

File Transactions Reparts  Utlities Setup  Help

PCCharge Payment Server 5etup_:.' equi

@ Do wou have a configuration disk?

Yes Mo |

I [~

Initializing System....Pleasze \Wait |Logged On | EB/24/2005 [ 837 Ak

Select “No”

i
Senal Mumber -
0.
{I = | = | = |

LCancel

rou must enter a genal number to register this software. The
zefial number iz on the barcode sticker located on the
zoftware packaging. Flease enter that serial number now ar
contact GO Software, Inc, at 1-877-659-8987.

Enter the Serial Number that provided on the letter from CLIP.
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A= Preferences

— Configure System Options

Pazsword for the ‘spstem’ user 1D: ||

Last Yalid Year: |1 2 (7]

WIARMIMG: Any client applications wzing these settings must be
re-ztarted in order for changes to take effect.

— Preferences

[+ Fequire Duplicate Tranzactions to be Forced

[+ Prompt for CPS 2000 Qualifiers

[T Hatifuwhen Contrach Tranzachions are Due ar Startup
[ Magnetic Stip Verfication [zm)

[~ Do not process Post-Awuth if amount greater than Pre-tauth
[ | Prampt to &dd| Customer b [ atabase

[T Use Default Processor

[ Display Transaction Elapsed Time

[ Display Total Elapsed Time

[~ Enable TCPAP Client Reversals

[T Mask Card Numbers an Custamer Databaze Screen

LCancel

Advanced..

— Cards Accepted
[ Al

e WIS

[+ Mastercard

v AMEX

v Dizcover

[ Diner's Club

[ Carte Blanche

[T Japanese sitlines [JaL]
[~ Erroute

[ JCE
[+ Private Label Cards

Select the cards you accept.

If you wish you can enter a password, otherwise select “OK”

PCCharge Payment Seryer l[

Password was left blank, therefore Cashier Permissions will be turned ofF.

If you did not select a password the following message will display

Revised 8/5/2005 4




PCCharge Payment Server Merchant Setup Wizard

This Setup Wizard will walk wou through setting up
wour electronic payment processing software merchant
information, You will always be able to run this wizard
again should vour merchant information change.

Help | ance| | < Back | Mext = I Eimish

Select “Next”

PCCharge Payment Server Merchant Setup Wizard

The first step is ko specify which electronic payment processing
company you will be using to process credit card kransactions,

— Credit Card Processing Company
Add
FDMS Marth | Cardnet (CES) ~|
L |FDMS Morth [ Cardnet (CES) -l Rermove |
_ ~|FOMS omaha j FOR (FDC) iy
Global Payments-Central (MAPP) ‘f'ou can only
FDMS South § MaBanco (MEB) e change settings
Glabal Payrments-Eask (NDC) fFor one merchant
Paymentech (GSAR) accournt at a time.
|__|American Express {AMEX | | IF wou switch
p r accaunts in the
middle of running
f , the wizard, any
P e 79 II'SDD'QSD'IZQZ changes ko that
Secondary Phone: II-BDD-545-3334 iacct':'unt will be
ok,
¥ Use Default Phone Mumbers

Help | Cancel | < Back I Mext = I FEirishy
Select “Vital(Visa)” from the pull down
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PCCharge Payment Server Merchant Setup Wizard

The First step is to specify which electronic payment processing
compant you will be using ko process credit card transactions.

—Credit Card Processing Companty

Add
fvital (vIsa) =]
Rermove
—Credit Card Company Mumbers
ou can only

change settings
for one merchant
accounk at a time,
IF wou switch
accounts in the
middle of running

—Phone Mumbers

: . the wizard, an
Primary Phone: |1-877-485-0467 changes to tha'rII:
Secondary Phone: Il_a??_433_0?5? account will be

lost.
[ Use Defaulk Phone Mumbers

Help | Cancel | < Back | Mext = I Einist

Select “Add”
*ii:‘—-_-l'-'.egister Mew Merchant License 0| x]
— Sernial Mumber -
Ok
fess = Joooo = -
LCancel |
— Program Dizk:
 Drive A " Drive B = Local

— erchant Mumbers

Procezzor: I\-"ital [W154)

terchant/TID: |

Enter your merchant ID number from credit card processor (Vital) customer profile sheet.
Select “Ok”

available at GO Software, Inc.'s Dnline Software
Activation Center vy, gozoftware.com. Once you
receive the security code online, enter it into this screen.

I System code: A I

X
A zecunty code iz reguired to add vour merchant ok
account number(z] into the software. This code iz -

Cancel

|
Write down “System code” and call Verifone @1-877-659-8981 .
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Enter the code
Select “OK”

PCCharge Payment Server Merchant Setup Wizard

The first step is to specify which electronic payment processing
company you will be using to process credit card transactions.

— Credit Card Processing Company
[vital (v15a) |
Remove
— Credit Card Company Mumbers | |
You can only
Q01679995752 change settings
for one merchant
account at a kime.
If wou switch
accounts in the
Phane humbers middle of running
f , the wizard, any
=7 ATE T |1-8??-488-D46? changes ko that
Secondary Phone: I1-8??-488-D?5? iac':t'j'-'nt will be
ost,
v Use Default Phone Mumbers
Help | Cancel | < Back Mext = Einish

Select “Next”
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& ¥ital Extended Data Fields i ] |
— Businesz Tupe — Company [nfarmation
: OF.
< . Ehable Commercial =
{+ Retail " Restaurant I Coard Fialds
" Mail Order [T Process ME Beversals Cancel
" Electronic Commerce [T Process VIS4 Beversals AakiemEtl.
— Merchant Infarmation — Express Pay
Bin #: |433834 ™ Enable Express Pay
Stare #: {0001 Flacr Limit: |$0.00
Terminal #: {0001
— Batch Inf fi
Chain # [nooaon e IamEten
Prirmary: |
Agent # |203600
Secondary: |
Currency Code; |E4EI
Batch # joon
Country Code: |E4EI ;
Location #: |EIEIEIEI1
City Code: |21754 _
Max Batch Size |‘|5E|
Language Code: |EIEI
Category Code: ||:|?g|:| — Restaurant [nfomation
Time Zone: |?|:|5 Authonization Expanzion Factar ||:||:||:| 2
Cust. Service #:|301-8743611 ™| Fequire Server (D

Read this very carefully and follow all instructions

1. Disable Commercial Card Fields
2. From YOUR profile sheet enter

a.

k.

b
C
d
e.
f.
g
h
.
i

Bin #

Store #

Terminal # (may be listed as Term# on profile sheet)

Chain #
Agent #

Currency code (use 840)

Country Code (use 840)

City Code (enter your 5 digit zip code)

Language Code (enter 00)

Category Code (may be listed as Merchant Category Code (MCC) on profile sheet. It
must be entered as 4 digits. If you receive a three digit code, add a zero to the beginning)
Time Zone (use 705 for Eastern, 706 central, 707 for Mountain, 708 Pacific)

Cust Sevice # (enter your phone number. It must formatted as ###-
HHHHAH# 1.e. 301-8743611)

3. Set Max Batch Size to 150.
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£3 Yital Extended Data Fields

Buzsiness Tupe
{* Retail ™ Festaurant
= Mail Order

= Electronic Cormmenze

Caompany Information

r Enable Commercial
Card Fieldz

I~ | Frocess ME Beversals
[T Frocess VISE Beversals

4. Select “Advanced” button

= ¥ISA Advanced Options

— Communications

" Usze Dial-up Madem

= lze TERYR Leaze Line
! Uze TERAP Pass Through

ak

LCancel

— Metwark. Svstern Infarmatian
Syztem Address

|ss|2. witalpz. net

System Part

IEEII:IE

— Dial Backup
[~ Usze Dial-Up Maodem for Backup

[zeconds]

|5|:| Internet Autharization Timeout Yalue [(seconds)

240 Intemnet Settlement Tirmeout Y alue/B atch

5. Select “Use TCP/IP
6. Select “OK”
7. Select “OK”
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PCCharge Payment Server Merchant Setup Wizard

Please Indicate if wou will be authorizing wour American Express cards directly,

—american Express

[~ wwtharize &merican Express Direck: Advanced |

[~ Financial Settlement Service

—Merchant Information —Business Tyvpe

Terminal 10 |15 o Retail [ Mail Order

SE Mumber: |21901634?? = Restaurant

—Phone Mumbers —Restaurant Information
) Authorization Expansion
Primary Fhone: |1 -a00-574-0421 e foon
Secondary Phone: [1-s00-225-1082 I~ | Require Server 1D

Help | Cancel I < Back I Mext = I Eimish I

If you accept American Express fill in the “SE Number” with the AMEX ID# - listed on
your profile sheet. Make sure “Authorize American Express Direct” is not checked.

Select “Next”
PCCharge Payment Server Merchant Setup Wizard

The next step is to specify which companey, i ane, wou will be using to process
debit card transactions.

—Debit Card Processing Company

MHone j

L_[NPC (MPC) -]
e Lynk Systems, Inc, (LYMK) -
Alliance Daka Systems, Inc, (ADSI)

FOMS Sauth [ MaBanco (ME)

Buypass, Inc. (BPAS)

Global Pavment-East {MOC)

Fifth-Third Bank-5t Pete (BPS —

—Phone Mumbers

Primary Phone: |

Secondary Phone: |

Help | Cancel | < Back | Mext = I Einish

Select “None”
Select “Next”
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PCCharge Payment Server Merchant Setup Wizard

Select “Next”
PCCharge Payment Server Merchant Setup Wizard

[I—

I
r

Select “Next”
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PCCharge Payment Server Merchant Setup Wizard

The next step is to specify which company, iF any, wou will be using ko process

Gift Card transactions.

@it Card Company

Mone

=

—ia@ift Card Company Mumber

Terminal I |

—Phone Mumbers

Primary Fhone; I

Secondary Phone: I

Help |

Cancel |

= Back I

Select “Next”

Einish

PCCharge Payment Server Merchant Setup Wizard

The nexk step is ko enter your company information. This information will be used to
easily identify which merchant account you are warking wikh and this infarmation will be

printed on Yyour receipks,

COmparny':
Skreet:
Ciky:

Skake:

—Company Information

JCLIP LA CARE

I'.:JES‘E‘ DOCTOR PERRY RD

[LAMSYILLE

II""1DI Zip: I21?54

Help |

Cancel I < Back I

:

FEimish |

Enter info exactly as listed on YOUR profile sheet. Enter in ALL CAPS.

Select “Next”
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PCCharge Payment Server Merchant Setup Wizard

The next step is ko enter when you want vour A4S transactions captured, By leaving all
the boxes checked vou will capture all bransactions reqardless of how well the entered
address matches the cardholder's biling address.

—&ccept Transaction hen ...

v &ddress and 5 Digit Makch

v Exact Address and 9 Digit Match

v &ddress Match, Mo Zip Match

[v 5 Digit Zip Match, Mo Address Match
[v 9 Cigit Zip Match, Mo Address Match
v Mo Makch

v &ddress Information Mot Svailable
¥ Retry System Unavailable

v Service Mot &vailable

Help | Cancel | < Back I

Select “Next”

PCCharge Payment Server Merchant Setup Wizard

The next step is to enter when you want your Card Verification transactions captured.
By leaving all the boxes checked you will capture all transactions reguardless of how
well the entered card verification walue matches the value provided by the issuer,

Einish |

—#&ccept Transactions When. ..
v CWy2 Makch
v VW2 Mo Match
¥ W2 Mot Processed
¥ W2 Mot Present on Card
v Cwvz Issuer Mot Certified
v w2 Server Did Mot Respond

Help | Cancel < Back

Select “Next”

sty |
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PCCharge Payment Server Merchant Setup Wizard

Your electronic payment processing software has now
been set up. You are ready ko start processing
transackions.

Help | Cancel < Back et = | Einish I

Select “Finish”

PCCharge Payment Server il

It is recommended that vou update your configuration disk.,
Would wou like to do this now?

Yes | Mo I

Recommend but not required. This will make a backup of your setup information should
you ever have to reinstall the program.
Select “Yes”

s - 3 2 2
I3 Configuration Disk Maintenance x|

Config Digk Operation
f Ok
* i Ipdate/Create Config Diski
" Bestore From Config Disk:
LCancel

Select “OK”
]

This operation will overwrite your Configuration Disk, Do you wish to continue?

Yes Mo |

Select “Yes”
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PCCharge Payment Server Configuration Disk R ll

@ Please insert the configuration disk now,

[ul 8 I Cancel |

Select “OK”

Copy Configuration Files To... i |

Look in: | ' 34 Floppy (4) 5] «® -

File name: TID.PCC | Open |
j Cancel |
]

Files aof type: IConfiguration Files
[~ Open as read-only

Select “Open”
x

‘four Configuration Disk has been updated,

O |
Select “OK”
x|

A new Feature has been added. For information security purposes
it iz recommended that wou purge transactions aged 7
wears (2556 davs) or more, By default this software
will notify wou on starkup iF you have transactions
meeting the purge criterion, ¥ou may elect to bypass
the purge process when prompted, The defaulk setkings
ran be changed wvia the Utilities menu,
See online Help or vour manual Faor more details,

ou will not see this message again unless you revert to
an older database and restart the software,

If message comes up select “OK”

PCCharge Payment S

File Transactions Ref

Import  Chrl+I

Close PC Charge software by selecting File>Exit
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CLIP Credit Card Setup

Open CLIP and go to System>Credit Card Setup>Credit Card Internet VVersion
x|

Seleck this option if vou want to process credit card transactions
wia wour nebwark connection using the PC Charge software.,

If ywou have not already purchased PC Charge, please call
Sensible Software Sales (B00-635-8485) For more information.

Select OK
“- Credit Card Setup _ O] =]
L Ys
Return
Credit Card Processor  |v|Sa (V1SA, CCRD, CES, etc)

Merchant Number |DD1ETE|E|E|5T
Path to Active Charge Server | CAPROGRAM FILESWCTIVE-CHARGE |

s |

Enter “VISA” for the Credit Card Processor
Enter your VISA Merchant number

Select the “...”
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open 21|

Lok in: | =3 CLIPv x| = ® e E
[:I BMP [:I ereparts [:I REF
1 Client CJEsT CaTEMP
|1 clipcannect [CIFOXSPEAKER CatMp
| CLIPPict [CAFTPURPDATE [CaupoaTte
| cLIPRepart CaHsT Cawes
I CLIPTrak [CMAINDEF M cipconnect exe
| CustomReports Camaps FIF1xBaLan.ExE
[:I DEF [:I MEM a:-aﬁ SUpp.exe
| Cialcard [C1roF _-'?‘ftranFerdatatovisuaIcIip.
| dac C10BTest FlupocMHEAD. EXE
1 Documents (20 Raw Excel Estimates vclip.EXE
1| i

active-charge. exe ||

| ok |

Files of type:

IAppIication

j Cancel |
Code Fage... |

A

Navigate to where you installed the PC Charge software. Normally this will be
C:\Program Files\Active-Charge\ Active-Charge.exe

open 2/

Loak in: I 3 dctive-Charge

R e =

AMEXARCH
BACKLP
oTD
REYDATA

Active-Charge exe
UMWISE.EXE
UMWISESZ . EXE
WISDa TR exe

active-charge. exe I.-’-'l.ctive-l:harge.e:-:e

Files of type: Cancel

1k

I.t'-\pplicatinn
Code Page...

Select the Active-Charge.exe and select OK

Select Save

You are now ready to process Credit Cards in CLIP.

You can store the customer’s credit card information in the Bank icon in the customer’s
File Maintenance screen
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“- Customer File Maintenance

=0l x|

T

Eeturn

Jobs il Project|

L

FPhong

&

Marnes

S

Office

otes %

CHE Letter

History

Eilling | Instrmnt| Inwoice

—Rl

Fields | Propert: Frint

x|
Bank Account Numbers for:

: ' n?
Glenn Zior
Primary Account (Applies onhy to Credit Card Accounts) zave | Revert

Bank Acct Type 1| -

o)

" Amex Expiration Date DEIDE

Bank Account # 1 |424E-3151-1938-E1 [x]
Mame On Card 1 |GLENN E ZIOR

Description 1 |

| Bank Acct Type 2 (g -

Bank Account # 2 | EI MI

When you are ready to process the credit card payment you will use Enter Transactions.

Once the credit card setup is complete a new field will show in Enter Transactions called
“Credit Card?”

Enter Transaction Information

Cledlt.l IAI:EDLIHTNEII"HE not found
- B

D hlt.l |AccnuntName not found
Code: [c=CashiCredi - Edit Credit/Debit Codes
Amount: 0.00 Charge Card?lﬁ I

Descr: |

When Entering the Transactions when you get to the Credit Card? Box either select Y or

+. If you have a credit card already setup you will see the primary one listed. You can add
additional credit cards by choosing “Other” from the pull down list.

Revised 8/5/2005

18



*- Process Credit Card Charge o ] |

Process the Charge @
I Credit Card Numher I OTHER j I Return

Other Creuit(:ardl o

Expiration Date I I

Hame on Card I

Card Description I

ap [

Voice Authorization

Code I Date I i

I [~ Save Credit Card with Customer record I

If you want to save this permanently in the customers file then select “Save Credit Card
with Customers record”

If you have the CID number enter it. The CID number is the 3 digit number located on
the back side of the customer’s credit card. It is illegal to store this number in any
format. Not using the CID number may result in a higher discount rate.
Consult your credit card merchant for details.

Select “Continue”

The description will only show the last 4 digits of the credit card.

You can enter as many transactions as needed like normal.

To give a credit back to the customer credit card use the “T* code from the code pull

down and put the refund amount in as a positive number. CLIP will process it as a reverse

credit.
Enter Transaction Information

Credit: | 1200

Code: | T=CC Refund

Amoun Charge Card? [N .

Descr | B id-6132

When you are done entering transactions select “Post”

CLIP will then attempt to start the PC Charge software. This process can take up to 20
seconds if the software is not already running. You can tell if the PC Charge is running
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by looking at the icon tray at the bottom right of your computer screen. The icon is a
dollar sign with a line through it.

—
90 8 A ISTMLIrd 1zasem

The transactions will be sent to PC Charge and then CLIP will wait for the results. If all
transactions were approved, CLIP will inform you that the posting is complete. If one or
more transactions had a problem CLIP will prompt you to print the exception report. The
report will give the information of who was declined. Only approved transactions will be
posted to the customer’s history.

IMPORTANT: At the end of each day or when you are done
posting transactions for the day you must close the batch. If you
do not do this the approved funds will not be transferred to your
account. If you transfer at a later date it may result in a higher
discount rate. Consult your credit card merchant for details.

This can be done from either CLIP or the PC Charge software directly.

To this from CLIP go to System> Credit Card Setup>Settle Batch

Systern Bl Proeds  Speell lvoaei  Onher Modudss  Halp
| Syt e S8t Lips.. .

Sk Tax Areas
Chasvicaks
Sk Funucknn ki
| oewSstn
Shigare Jobst Pradis
Schedule [mployes Leass
Sok Shart T for Recoed ‘'Wiodk
Croprad Riate Satun

Enid Satlirgs
| tempororty Deats fntemek diccess

CLIP will communicate with PC Charge and close the batch.

To do this from PC Charge software double click on the PC Charge icon in the icon try
on the bottom right of the computer screen

|
O 2 DG IO REZIr = 1239w

Select OK
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Copyright 2003, GO Software Inc.
All rightz reserved.

Select the Sunset Icon

PCCharge Payment Server For Windows

File Transactions FReports  Ukliies  Setup Help

Credit Carc

[Sale Credit| Void Sale | Pre-Auth | Post-Auth | Void Credit |

Credit Card Number: ||

Process

Card lssuer:
Card Member:
Exp.Date [MMYY]:

Cancel

Amount §:

I—
|

Ticket Number: I—
|
I—

Zip Code:

Street:
Card Verification Yalue:

Process
OFfline

You will see the total amount to be close

Select “Settle”
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PCCharge Payment Server For Windows

File Transactions Feporks  Ublities Setup Help

End-of-Day Batch Management

. IT-"
Count: e
Batches: I1

Balance: 0.43 Settle
Eancel
|
Batch # | Riesult | Responze | Enor Record | Batch Amt

.

Reports are all printed directly from the PC Charge software. Refer to the PC Charge
manual for more information.
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