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Color Coding in Clipxe 
(modified 11-26-2010) 

 

 
What is it? 

 

Clipxe has a new feature that allows you to be able to have fields in the customer 

and jobs tabs have different colors. This will allow you to create a customized version 

that you can use to remind your staff which fields need to be filled out in Clip.  

Here is an example using the main customer screen:  

 

In the example above the light blue fields remind the staff to make sure that those fields 

are filled out for every customer they enter into Clipxe.  
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Here is another example using the job schedule screen: 

 

 

How do I do it? 
To create customized field colors for your version of simply follow the steps below:  

1. Make sure that you are logged in as the level one user. Only the level one user 
can change colors inside of Clipxe. To make sure that you are logged in as the 
level one user go to System menu, click on passwords, then click on set 
passwords. Clipxe will show you the logged in user and level on that screen.  
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2. Go to the “Files” menu, then click on “File maintenance.” 

 

3. Choose a customer, then click on select to open their account.  

4. Click on the Paint brush icon in the lower right hand corner of the screen, then 
click on the field that you want to color.  
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5. Choose the color that you want, or click on “Define Custom Colors” to see more  

 

After you click on define custom colors: 
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Frequently Asked Questions 

 
Question : Why can’t I see the paint brush on the customer and job screens?  

Answer : Make sure that you are logged in with the level one user account. Only the 
user one level account can see that button to change the colors.   

 

 

Question : How do I keep other people in the office from changing the colors?  

Answer : Only the user with the level one user account can change it, so only the 
person with the level one user account will be able to change it. No one else 
will be able to change the colors.  

 

 

Question : How do I reset all of the color codes back to white?  

Answer : Go to Files menu, click on “Other utilities”, then click on the “Dot Prompt” 
option.  

 
  Then type in “Use fieldcolors” and press enter, then type in “replace all 

fc_color with 0” and press enter again.  
   
  Then press the ESC key on your keyboard to leave.  


