How to see you New Customers and your Lost Custemer

New Customers:
From the User-Defined List:

Notice that the “Customer Since” date is filledvhen you create a new customer:
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We can easily see all of the new customers by usidger-Defined List to show any
customer that has a “Customer Since” date thateigtgr than on month ago.

To do this:
Pull down Reports/Custom Reports/User Defined lists
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Click on New — Enter the name “New Customers”

Choose, Only Customer
Click on Fields:

Choose the Property Address Fields and chooseubt@er Start Date field.



Now, click on Return and click on Condition:
Click on the Customer Start Date:

Click on the “Is Greater Than” option



Enter the date for one month ago:

Click on the AND connector:

Now click on the “ADD ANOTHER CONDITION” to add theondition that we only
want to see Customers.

Now click on “CUSTOMER FLAG”



Click on “IS TRUE”

Use the “USE THIS CONDITION” button to finish thpgocess.
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Your screen should look like this:

Now click on “Make List”, since you changed the snaeters, it will ask you if you want
to save your changes. Click on YES.



Output to Screen.

You will see all the customers added to the sysigrre 9/1/2005.

These are your new customers.



In CLIP 2006 we have added a new option on outg@output to MapPoint:

Click on MapPoint and then on Proceed and MapRwilhshow you all of your new
customers since 9/1/2005



How to see the “LOST” customers for the same peoictime.

Look at your customer screen and determine howedfsa customer was “lost” on a
certain date.

Two fields that could be used easily are: LastAgtiDate and Status.

If we can see any customers that have a last gctlaie within the month period of time
but their status is ON HOLD, then we can assumethiey are a lost customer.

From User Defined Reports, start a new report.



Name the report “Lost Customers”

The fields are the same as they were for the Nestdbuers report so we only have to
change the condition. Click on Condition button.

Choose the “Last Activity Date” and then choose“teegreater than” condition.



Add to the condition by clicking on “Add anothemaiition”

Now add the condition for the status = “ON HOLD”
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Click on “USE THIS CONDITION” and you are ready fgour report.

Send it to the screen and you will see the custetiat were lost during the same period
of time.
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Once you have this report, if you want to see thstamers you have lost on a map, use
the Output to MapPoint in CLIP 2006 to do this:

Since our main area is in the upper left hand sfdbis map, we are especially aware of
the loss of the three customers there.

If you use your “Reason” field for placing a cust&mon hold, you can then map out
what customers you lost because of quality, seywaeving, or other reasons.
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