How to see you New Customers and your Lost Custemer

New Customers:
From the User-Defined List:

Notice that the “Customer Since” date is filledvhen you create a new customer:
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" Customer File Maintenance

\E o] T
B - o | T e
LE| =
Froject | i Eilling | In=tronit] frwoi ce Bank Letter [|Mames | |Phone | | Office Property] Frirt | Return

Customer Number e
Property Name |[TANG, JENNY |
ap|| Rte

Address 13910 Rockingham Rd |

Entire Database

City | Germantown

State'Zip \MD | 20874 Taxld|wp v | CtyCode| |

Billing Name |Jenry Tang |
Greeting |Dear Jenrny Tang ’J

cio

Address |13310 Rockingham Rd
Cty!StZip | Germantown, MD | 20874

Work |(301) - Fa|(

Home |(301) 924-1195 Cell Phone |(

E-Mail Address | Glennz@clip.com |[E-mail]
CreditLimit | 1500.00 RiC Code [R

CU.Custom Letters | Customer Type |
CU.Custom Humbers 0.0 Finance Charge? |y

Leaf Removal ¥ Billing Type |Balance Forward CU.Custom List
Customer Since | 08/14/02 _ Customer Category v EH

Last Activity Date'| 1 0/06/05 Soirte 3 E]

A

Customer [ |Vendor [_]Estimate [ ]Employee
- [elete

We can easily see all of the new customers by usidger-Defined List to show any
customer that has a “Customer Since” date thateigtgr than on month ago.

To do this:
Pull down Reports/Custom Reports/User Defined lists
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Customer Reparts r

Job Reports 3
Sales Reports

Custam Reports Ls: efined Lists...

Create Merge

Link Reports 3
Chemical Usage Report

Emploves 4 Print Labels

Sales Person Marketing Merge

Credit Card Histary

Crew Member List



Click on New — Enter the name “New Customers”
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Choose Setu [ﬁ Choose Data Base Set:
Installment and i New ) Cust and Job
IQeIete Setup ] () Customer and Journal

() Cust and History
Save Setup (=) Only Customer

Fields CUSTOMER BILL_MNAME,CUSTOMER BADDRESS CUSTOMER BCITY_ST,CU
= STOMER.BZIP,CUSTOMER.BZIP

Condlition CUSTOMER STATUS = "ACTIVE" AND CUSTOMER.CODE == T.

" CLIP System

Enter New Report Marne:

[Mew Customers]

Sorthy —

Choose, Only Customer
Click on Fields:

lear Nafinad | ict

* Choose Fields

Choose Description Field Mame =
[¥]cU.Custorner Nurnber LM el
CU.Prapery Name NAME =

CU.Propery Address FADDRESS
CL.Property City PCITY
CLI.Propery State FPSTATE

U Broneny 2y RZIE CUSTOMER.PSTATE
ClU.Tax Id Area TARID CUSTOMER.PCITY
ClU.County Code CTY_CODE CUSTOMER.CL_SDATE
CU.Billing Name BILL_MAME
ClL.Customer Greeting GREETING
CU.Billing Care Of BILL_C_O
CU.Billing Address BADDRESS
CU.Billing City and State BCITY_ST
CU.Billing Zip Code BZIP

Gl Home Telephone BHTEL
ClUMark Telephone BWTEL
CU.Property Group Code F_GRF_CODE
Cell Phane PAGER
CLL.Fax Phone Number F &
ClU.Custom Letters CUSTOMCHR
ClU.Custom Mumbers (;L‘JSTOMNUM
L

| CUSTOMER PADDRESS
CUSTOMER.MAME

{0 8 23 3 R [

Choose the Property Address Fields and chooseub®m@er Start Date field.



] cuU.Custom Numbers CLSTOMMNUIM
[]cuU.Source CU_SOURCE
[ClLeaf Remaval WP

W [“]Cil. Customer Start Date
[l CU Last Activity Date Cl_ADATE
[]cuU Last Joh Date CU_JDATE

Now, click on Return and click on Condition:
Click on the Customer Start Date:
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. Condition Generator

Step 2-Choose operator | Step 3 - Enter comparison value <Enter=
and press <Enter= |

Step 1 - Choose field from list
Double Click or press Enter

Cll.Custorner Greeting
CU.Billing Care Of
CLU.Billing Address
CU.Billing City and State
CLUL.Billing Zip Code
CU.Hore Telephone

Step 4 - Connector {(Optional) <Enter=

Mote: "Equals” compares from left to right

CUWark Telephone
CL.Property Group Code
Cell Phane

urtil & match iz made. "Equals Exacthy"
matches the entire string of characters
exactly.

CU.Fax Phone Nurmber
|| CU.Customn Letters

|| CU.Custom Numbers
CU.Source
Leaf Removal

or Date

CU.Last Activity Date
ClU Last Job Date
CU lrwoice Type Customer?
CLL.QE Invoice or Staternent?
CU.Customer Status
CU.Reason For Customer Stat
CU.Residential or Commercial ¢
CU.Customer Type (User-define
CU.Charge Senice Charge?

CU.Category
1l Saurea

End Result:

Cancel this process

Click on the “Is Greater Than” option
10112105

Conkact Managerent
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* Condition Ganerator,

Step 2-Choose operator | Step 3 - Enter comparison value <Enter=
and press <Enter= |

Step 1 - Choose field from list
Double Click or press Enter

CLU.Property City ~
CU.Property State
CU.Property Zip
CU.Tax Id Area
CU.County Code
CU.Billing Marne
CU.Customer Greeting
CLU Billing Care

Step 4 - Connector {Optional) <Enter=

() Equals Exactly
(O Does Not Equal
(O ls Greater Than
- ’VO Is Less Than

Note: "Equals" compares from left to right
uritil & match is made. "Equals Exactly”
matches the ertire string of characters
exactly

“Billina City and State Fnid Racult:




Enter the date for one month ago:
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' Condition Generator

Step 1 - Choose field from list Step 2-Choose operator | Step 3 - Enter comparison value <Enter=
L Double Click or press Enter | and press <Enter>
CU. Property City ~

CU.Property State

CU.Property Zip

CU.Tax Id Area

|09/01/2008 !

Step 4 - Connector (Optional) <Enter>

Click on the AND connector:

Step 4 - Connector {Optional)  <Enter=

Mote: "Equals" compares from left to right
uritil & match is made. "Equals Exactly”
matches the entire string of characters
Frarty

Now click on the “ADD ANOTHER CONDITION” to add theondition that we only
want to see Customers.

Add another condition )l

Use this condition

Cancel this process

Now click on “CUSTOMER FLAG”

*" Condition Generator,

Step 1- Choose field from list Step 2-Choose operator | Step 3 - Enter comparison value <Enter=
Double Click or press Enter and press <Enter> |

CUWWark Telephone

CU.Property Group Code

Cell Phane

CU.Fax Phone Murmber

CU.Customn Letters

CU.Custorn Nurmbers

Mote: "Equals" compares fram left to right
CU.Source uritil & match is made. "Eguals Exactly”
Leaf Removal matches the ertive string of characters
ClU.Customer Start Date exactly.

| CU Last Activity Date End Result:
|| CU.Last Job Date [

CU lrwoice Type Custormer?
CLL.QE Invoice or Statement?
CU.Customer Status
CU.Reason For Custormer Statu
CL.Residential or Commercial €
CU.Customer Type (User-define
CU.Charge Sewice Charge?
CU.Category

CU.Source

CU.Custom List

ner Flag
CLL.Estirnate Flag

S

1 Fmnlnwes N

Step 4 - Connector {Optional} <Enter>




Click on “IS TRUE”

ist Step 2-Choose operator | Step 3 - Enter comparison value <Enter=

and press <Enter> | |

O
(s False or No

Step 4 - Connector (Optional) <Enter>

Use the “USE THIS CONDITION” button to finish thpgocess.

CU.Custom Letters
CU.Custom Mumbers
CU.Source

Leaf Removal

Cl Customer Start Date Add another condition

ClULLast Activity Date
CLU.Last Job Date —

b TYpE Cistomar? |

CU.QB Irwoice or Staterent?
1 Cnetamer Statins

Your screen should look like this:

~ User Defined List

Choose Setu Choose Data Base Set:
Mew Custorners ol New O Cust Sndiiob
[Qelete Setup ] () Customer and Journal

O Cust and History
(=) Only Customer

Save Setup

Fields CUSTOMER BADDRESS, CUSTOMER. MNAME CUSTOMER PSTATE,CUSTOMER
- PCITY, CUSTOMER.CU_SDATE,CUSTOMER. NUM

CUSTOMER.CU_SDATE = CTOD(02/01/2005% AND CUSTOMER.CU_CU ==
T

Sort by |

Now click on “Make List”, since you changed the snaeters, it will ask you if you want
to save your changes. Click on YES.

Visual CLIP X

£ | Settings have been changed.
\--'f(/ Do wou wank ko save your changes?

| ves | [ Mo




Output to §_9_r_e_:_e__p.

2ld

ditig

. Dutput Destination

() To Database
() To Excel Sheet
) To MS Word Document

Report Output Cﬁ I

(O Custo

Histol

mer and

Feturn

FEEEEN |

You will see all the customers added to the sysigrre 9/1/2005.

Files
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Baddress

12732 Triple Crowm Road
13918 PRockinghsin Road
14329 Harvest Moon FRoad
6 Starhoard Ct.

11201 Maine Cove Driwve
14501 Bubbling Springs
Foad

1059 Swarthmore Avenue
17024 Indian Grass Driwve
18318 Tapwood Road

11212 Winding Brook Lane

15411 Polynesian Lane
158314 Fable Driwve

21 Crownsgate Court
15430 Crowmsgate Circle
20032 Wanegarden Court
19646 White Saddle Driwve
7512 Miller Fall Road

SMITH, JEAN
PAREEK, ECMAL
LIU, DAVID
WEST, DAVID
CHAVEEZ, TEFRI
PREICOTT, FRANE

CHING, SANDY
VALENZUELAL, MIRASCL
VIJ, AMAN

FIELDS, WILLIAM
TANG, SUSIN

ASEFI, MOHSEN
NAGINENI, VIJAYA
SHERWIN, EARL
HAHY, MAHMN HEE
CHIM, DAVE

CHING, STINLEY

Special Invoices
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North Potomac
Germantowmn
Boyds
Gaithershburg
Gaithersburg
Boyds

Gaithersburg
Germantown
Boyds
Germantown
Boyds
Boyds
Germantown
Germantown
Germantown
Germantown
Derwood

These are your new customers.

Other Modules

Cu_sdate
03/06/05
02/07/05
03/08/05
03/12/05
03/13/05
03/13/05

09/14/05
03/14/05
03/14/05
03/16/05
03/z2z/05
03/z2z/05
03/27/05
03/29/05
10/03/05
10/05/05
10/05/05
A
£od




In CLIP 2006 we have added a new option on outgoutput to MapPoint:

Click on MapPoint and then on Proceed and MapRaiihshow you all of your new
customers since 9/1/2005

i
)

Seneca Creek
State Park,

| e i
J ' Rockcreek
Regional Park




How to see the “LOST” customers for the same peoictime.

Look at your customer screen and determine howedfsa customer was “lost” on a
certain date.

Two fields that could be used easily are: LastAgtiDate and Status.

If we can see any customers that have a last gctlaie within the month period of time
but their status is ON HOLD, then we can assumethiey are a lost customer.

From User Defined Reports, start a new report.



Name the report “Lost Customers”

The fields are the same as they were for the Nestdbuers report so we only have to
change the condition. Click on Condition button.

Choose the “Last Activity Date” and then choose“teegreater than” condition.



Add to the condition by clicking on “Add anothemaiition”

Now add the condition for the status = “ON HOLD”
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Click on “USE THIS CONDITION” and you are ready fgour report.

Send it to the screen and you will see the custetiat were lost during the same period
of time.
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Once you have this report, if you want to see thstamers you have lost on a map, use
the Output to MapPoint in CLIP 2006 to do this:

Since our main area is in the upper left hand sfdbis map, we are especially aware of
the loss of the three customers there.

If you use your “Reason” field for placing a cust&mon hold, you can then map out
what customers you lost because of quality, seywaeving, or other reasons.
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