CLIP2Go Web Manual

Revised 12/13/11

Introduction

CLIP2Go Web was designed to give companies access to their customer
information from wherever they are and allow the crew to go paperless for their
route sheets. It gives them the power of CLIPxe anywhere their company needs
to go. CLIP2Go Web will allow you to adjust the route, edit customers, and see
any CMS notes immediately. Although it seems like all of these functions would
make the CLIP2Go Web program more complicated and difficult to learn the
interface is actually quite simple.

CLIP2Go Web is password protected. Permissions can be customized by
employee. This allows managers to have full access to CLIP2Go while locking
down what crews can see and do.

This manual will guide you through the process of setting up CLIP2Go
Web as well as show a few functions and options of CLIP2Go Web as an
extension of CLIPxe. We will be dealing with functions on the device, and where

the data for those functions goes into CLIPxe.
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How It Works and Overview of 3 different versions

In CLIPxe you select the information you want to be able to access. This
information is then either sent to a device or uploaded to the web. After data has
been changed it is retrieved and processed in CLIPxe. After processing received
data, new data can be sent out.

CLIP2Go

Advantages: You can buy a standalone device that requires no monthly data
plan. Does not require cell phone coverage. Note: All wireless providers now
require a data plan to purchase a compatible phone device. Can use internal
GPS to see where crews were. Note: Verizon phones require external GPS
receiver.

Disadvantages: Data is not live. Each device must be synced individually.
Software must be installed and maintained on each device

What it will work on:

Windows Mobile 6 mobile device with a touch screen. This usually will be a
phone but stand alone devices are available.

CLIP2Go Web

Advantages: Data is live and can be changed by the office during the day. Office
can pull updated data from the website anytime during the day to update CLIP.
All users share the same data, i.e., see if work is already done from another
crew.

What it will work on:

Must have a data plan from your wireless provider

PC, laptop or netbook with wireless card, iPhones, Android Devices, Windows
Phone 7s. Does NOT work on Blackberry. On the handheld device it will be
necessary to zoom in and out to adjust screen settings.

CLIP Connect

This is a scaled down version of the CLIP2Go web. It only contains the Record
Work section and has simplified screens due to the smaller screen and lack of a
touch screen for navigation. This allows you to buy an inexpensive device and
will be simplest for the crews to use. The draw back is that it has limited
functionality and the user will need to go through more screens due to the screen
size limit.

What it will work on:
Must have a data plan from your wireless provider
Any device that has access to the internet.



Setting Up Passwo

rds and Users

Setting up passwords for the CLIP2Go program is an effective way of
customizing employees. You can allow your employees to see just enough to get
the job done quickly and efficiently.

1.
2.

First open your CLIP program on your main computer.
Log into your CLIP username. (You must have passwords turned on first- see

reference manual for information on using passwords)

3.

From the main screen select System > Passwords > Set Passwords. If this

window does not open check to make sure that you are logged into an
account that has the ability to change passwords.
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4. Select the User that you would like to change in the User list window and click

Edit User

- Password Manage!
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Delete User DUYLL T h v
Date Logon Logoff
B6/26/88 — 14:24:87 - ~
06/26/88 — 89:52:51 - 12:86:20 -
B6/26/88 — 89:11:15 - @89:22:37
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5. Select the CLIP2Go tab



- Edit User/Permissions eS|
User ID: ICLIF' Level: IT . H
e H e
Password: |CLIP Employee ID _| Add | Delete| Print| Save | Revert| Return
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File Maintenance | Jobs | TimeCard | Reports | Transactions | Menu Options/Other | Billing | Projects | Invoices | Q-Cli :____Qk_lf_'_g_@_g__{_9'_\_999!'!I_'I_e_t?t___
¥ Customers v CMS
¥ Add ¥ Add
7 ot I¥ Edit
¥ Access History
¥ Access Property Info [ Route Sheets
¥ Jobs
[¥ | Add Jobs plﬁe‘ o
[ Details ';Z;"W"E
I¥ Edit Details LI
¥ Date
¥ Schedule % Zone
¥ Edit Schedule = cLp
¥ Notes
¥ Edit Notes I Add
¥ Skip
V¥ Add Inv Note
¥ Hotes
¥ Synchronize
Check All |

a0
6. Check the boxes that the user should have access to. If you want them to be

able to see a menu then simply check the box next to it. For example, to allow
access to history and the ability to add customers, check the boxes next to
these two menu names. Check the i C u s t solme so that they can access
the menu that allows them to see customers.

7. When you are finished setting up the employee click on the Save button to
save your selections. Click the return button in the upper right corner. Click
one more time to get back to the main screen of CLIPxe.

Setting Up Company Password

All companies using CLIP2Go Web start at the same web page. You will log in
using your CLIP serial number and your company password. This password can
be easily changed at anytime. **If a password has been modified, you must
re-upload your information for the changes to take effect. **

1. Open your CLIPxe program and log in using the CLIP username and
password. This will give you rights to change the password (You must have
passwords turned on first- see reference manual for information on using
passwords)

Go to System > Email Settings

Set the Password

w N



- Email/Web Options x|

Use Email Program: i
Return
" Default
& Qutlook

" MicroSoft Exchange

Communication Method

& WebServices
TP

Company Email and Contact Phone Number

Email  |Email Address Here

Phone IF'hone Mumber Here

WebsSite |Enter Website Here

Passwordl clip

Time Out for CLIP2Go I 60 3: Minutes

4. Optional: Set the Time Out settings for CLIP2Go
5. Select Return to Save the changes

Crew Setup

Setting up Crews in CLIPxe will allow you to track the employees that actually
work on each job. Once crews are set up you can Add and Remove employees
in CLIP2Go on the fly.

Note: If you do not set up a crew in CLIPxe, you will not be able to add
employees to that crew in CLIP2Go Web. You must have employees setup
before setting up crews. For more information on setting up employees, check
out our employee setup manual:
http://www.clip.com/manual/clipdesktop/EmployeeTracking.pdf

1. To set crews up in CLIPxe go to System > Crew Setup

2. Sel

ect

12/11 CLIP 112 Version: 7.0.3951
agement | System Projects QuickBooks Functions  Other Mo
System Set Ups....

Chemicals/Materialz
Crew Setup

Set Start Time for Record Work
Pass Words ¥
Email Settings

AfnAdd Cr ewbo

3. Enter the Crew number


http://www.clip.com/manual/clipdesktop/EmployeeTracking.pdf

o CLIP System Enter Number,

X
9
Enter new crew nurmbet: i
=

4. Sel ecd nAOK
5. Ent er a NCrew Nameo and AForemano

a. This 4 digit/letter combination is covered in our Employee Tracking
Manual:

http://www.clip.com/manual/clipdesktop/EmployeeTracking.pdf

Crew Num

Crew Name | My Creny ‘

Foreman

TruckIP | 1P256.255.261.166 [ |
Email | jondcolemanig@gmail.cam | (]

Email Route Sheets

6. Sel ect iSaveo
7. Choose the new crew from the list
8. Sel ect @ Ad don themrigHht side ef thé screen
9. Select the employee from the list
Employee Lookup .
A e
ABAD, CHRISTIAN Beturn
AMICASIO RAMNGEL [Jshow Active Only
o COLEMARN, JONATHA | |
DIAZ, ALBERTO Select

ESTALA, SAMUEL
FERMAMDO RAMGEL
GOMZALD SANCHEZ
HERMAMNDEZ DE LA €
HERMAKDEZ, JORGE
JR v

10.Sel ect Sel e

A cto
11.Conti nue to AAdd Employeesd as needed.
122Sel ect fASaveo

Note: This list can be adjusted at any time inside of CLIPxe or in CLIP2Go Web.

Setup/Uploading Information to CLIP2Go Web

If you are going to upload Programs and Rounds from CLIP for your crews,
you must use the ARounds I nvoiceso feature
select what rounds you want.


http://www.clip.com/manual/clipdesktop/EmployeeTracking.pdf

INCLIP> Daily Routines>Print Route Sheets sel

When you ASendo t he i nClLiBxe milhleishown,intheh e

exact order and crew as you had it in CLIPxe. For example if you manually
adjust the route sheet then you will want to use this method.

1. Gointo your CLIPxe program.
2. If the Work has not been refreshed click on the Daily Routines menu, and
then click Refresh the workbank.

+- QCLIPxe Pro - CLIP Partner Program 12/12/11 CLIP #112 Versiol
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Refresh the Work Bank e B

ACOVatle Lofhe Jo
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3. Enter the date that you would like to refresh the work bank for.

& Refresh Work Bank =l

Please enter the date to load the work bank with: i ﬂl

| 123111 |3 | Return "'.fz"é"l

4. Sel ecWort ke O d eORPaily Roatines > Route Sheets > Print
Route Sheets

]

ndar

5. Sel ect TolChlP26Ga@od

dat a



" Print Route Sheets and Summary Sheets =]

Route Sheets i[ﬂl
Return|

Work Bank loaded for:  12/31/2011 "; New Date |
k3

Step 1: Choose Options

E Date to Print : I Current Work j 12/31/2011
;I Crews : |1—9999 (Examples: 1,5,3-4 etc..)
Route Sheet Layout : IRoute Sheet j
Include Overdue Work :I\(es vl
Print Summary Sheet : INO j
Print Options : Options |
S - _ _ *m lly Orde
Sort Options: Irﬂanuah’l‘dapF'omt j V£ MapPoint Routing i _a;:f':n?ee{s Ir
Qutput : I Print Only vl

Step 2: Print - ¥ Print

L

Step 3: Make Adjustments as Needed

GoTo: @ File Maintenance é View Work Bank

Step 4: (Optional) Upload Data '

W Upload To CLIP2Go |

6 . Choose fVifAaC LIl nPt2eGOljEsrtectd h e n

Chose one option to upload or download files

&+ Via Internet

CLIP2Go
¥ Clip2go webiClipConnect

" Via Cable

Process

7. Select fProcessa The CLIP2Go information window will open. This is
where you can select the information you wish to upload.

1 Show History Back to box allows you to select how much
customer history you want. The more you choose the longer it will
take to transfer and it may slow the device down some. Normally
the current season might be appropriate.



1 Active Customers will send all of the customers that are not on
hold for the specified dates to the device.

1 On Hold Customers allows you to put all of the customers that are
on hold but still have been active recently. This option could be
used for the adding customers that might be taken off hold in the
near future; if you have them on the device then you can take them
off hold and cut their lawns when they call you and you are cutting
on the field.

1 Include Vendors will include any record th a t has the AVendor
checked off

1 Include Employees will include and record that has the
A Emp | o gxehledkedoff

1 Customer with activity after allows you to select data based on
the customers Last Activity date as shown in the customers main
screen. You can leave this blank to include all customers.

1 Customers active since allows you to narrow down the data to
customers fAActive Sinceo date in the
can be left blank to include all customers.

1 Filter out CMS Due Dates out to xx in the future option allows
you to select how many days of CMS notes (Contact Management
System notes) you want to see. This allows you to see a CMS that
is not due until xx days. If you select 10 days for example, then you
will see each CMS note that is due in less than 10 days from today.

**|f this is your first upload, make sure you have Active Customers and
Include Employees checked. Other options are not required.**

X
i [~ Route Sheets Onl
Yy Return
1)
Show History Back To: | 10/06/11 iz |
¢ ¥ Active Customers |

1 I|7Include Employeesl

Customers with activity after: I 10/06M1 ¥ | [~ Include No-Activity

Customers active since: I‘IDJ’DBH‘I G |

Filter out CMS Due Dates out to: I 30 3: in the future

v
= 4

Process and Send

10



8. After you have completed your selections in this screen click on the fProcess
and Sendo button.

Note: Any empty date fields will always be included in the in the sort no
matter what date is chosen. Older CLIP customers may want to do a
global replacement (File>Global Replacement>Replace Information) for
the i Gstomer Sinceofield to make the filter more accurate.

9. When the Data Upload box appears select the CLIP2Go Web option, then
clickt he fAProcesso button.

CLIP :: Data Upload 3]

Select one destination to upload data

| CLIP2Gio Web | [ Process

10.Go directly to the website login page.
http://www.clip2go.net/clip2goweb/companylogin.aspx

Synchronizing Changes to CLIPxe

1. After changes have been made on CLIP2Go Web you must get
them so they can be added into CLIP. Log into your CLIP program and
click the button that says fAReceiveo.

g

Receive

CLIP2Go
¥
=1
o

Customer
Portal

2.Choose AVitenh Gt & PW@aB/lpConnectod

# Upload Option |

Chose one option to upload or download files

@ Via Internet
CLIP2Go L
¥ Clip2go web/ClipConnect

" Via Cable

o

Process

3. This will download all files and process them. You will be notified when
they are done.
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http://www.clip2go.net/clip2goweb/companylogin.aspx

4. The information from CLIP2Go Web has been put into CLIPxe. If you
downloaded recorded jobs you must go into Record Work and complete
the process as described in this manual.

Processing Recorded Work in CLIPxe

All changes to customers, jobs and CMS are automatically updated when the
AReceived process is run. The recorded work

1. InCLIPxes el ectecadred di R con

Feors |
2. Select A€cbbmM26&SOep 10

Download (optional):

CLIP2Go

3. Sel ect A euPondl &msl and process all received work files that

were synced.

(]

Process

You wi || be able to see the processed work
Doneo. When posting woye&e wirfho d a—:-pté'EcnrtesreIEe
empl oteoedg@®d time from CLIP2Gobdés iATime Cl ock
be entered into the employee time entry screen.

12



Using CLIP2Go Web

*MAKE SURE YOU HAVE UPLOADED INFORMATION BEFORE SIGNING
IN. See pages 8-11 in this manual for instructions**

Website: http://lwww.clip2go.net/clip2goweb/companylogin.aspx

Viewing and Editing Customer Data

1.

2.
3.

Go to the web page login screen. Enter the company serial # and
password.

Choose the user from the pull down and enter the password

After you login you will see the CLIP2Go Web main screen. This screen is
where you access all of your different tasks. Click on the Customer List
button at the top of the list.

Welcome CLIP Logout

Home Page || Customer Listl] Route Sheet

Customer List

Co

CMS

H Route Sheets

Notes

Time Clock

Change Language

Afl offi 8

This will bring you to the customer search list. Type the name or number
of the customer that you would like to find, and click the fFinda
Alternatively, if you wish to bring up all your customers, leave the fields
bl ank and click AFindo.

Click on the customer you want and use the Select button.

After you select the customer you will be able to change any of the

customer 6s i nf or iimd polad to accaBd thec ku sd  mtehm & s

jobs.
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http://www.clip2go.net/clip2goweb/companylogin.aspx

Customer Jobs History CMS Program Property

Jobs Job Detail Schedule Notes Materials
Add New
Number Description Next Visit Last Visit Freq OnHold Crew Route Man Hours
1 Lawn Maintenance - Bi Weekly/Call In 09/28/2010  09/17/2010 11 N 1 0 30
20 | Estimate 08/03/2010 08/03/2010 7 Y 20 o 0
50 | Misc- Cleanup branches and debris from storm 08/11/2010 08/11/2010 7 Y 1 10 90

7. In this screen you can add jobs and view/change current jobs. To add a
job click the i A d\N@éwobutton, to change a job click on the job and then
select the various tabs. The functionality is similar to CLIPxe.

Notes

CLIP2Go has a system that allows you to create notes that the people at the
office can review when they synchronize CLIP2Go Web with CLIPxe.

1. Click on the Notes button from the main screen.

Welcome CLIP Logout

Home Page Customer List Route Sheet

Customer List

CMS

Route Sheets

Notes ‘

Time Clock

N
‘4 Change Language

o[l &

2. Type in your notes, and then click the fiSavedbutton. Note: These notes
will be sent to the office when the data is received.
3. You can access the notes from the jobs on the route sheets as well.
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Welcome CLIP Logout

Home Page Customer List Route Sheet

DAVE, APARNA
Leaf Clean Up

Start Time 11:21:01 AM

Mhrs 0

Last 11/05/2008

Crew 1

Area 1]

Qty 0 Unit

Notes

‘ Add Invoice Note ‘ ‘

Material

|| Add General Note ||

‘ End | | Add Annther‘ | Cancel

‘ | Go Back |

Go to Mobile Version

Using Time Clock

If you use the employee tracking feature in CLIPxe you can have

employees punch in/out for the day.

1. Sel t he

Customer List

ect

Home Page Route Sheet

Employee List
Displaying 1-10 of 27
ID Name

SALD ALDER, SCOTT

ARAN AMICASIO RANGEL
FEIS CISNEROS, FRANCISCO
DCoL COLEMAN, DEBI

JCOoL COLEMAN, JONATHAN
CCoo COOPER, CODY

ACRO CROSCO, ANTHONY
JESP ESPINOZA, JUAN JOSE
SEST ESTALA, SAMUEL

EHAL HALE, ED

Displaying 1-10 of 27
Employee Time Clock
IN ouT
1T
Total Clock 00:00

Punch Clock

Go to Mobile Version

2. The employee can punch in and out during the day. When this data

Sel

empl oyee

ect t he

from the

Mext

Mext

AT

me

st

transfers to CLIPxe it will only send the total payroll time over, not all the

details. You can also use the feature for non production employees.

3. During the Posting process in CLIPxe if you chose to record employees
the times you will notice that the times are already filled out for the
employee that punched in and out on the time clock. This is just another

way that CLIP makes your life easier.
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Accessing Route Sheets
Select ARoute Sheetso

Adjusting Crews inside CLIP2Go Web

1 The crew pull down will show all the crews that have work. Choose the
crew for whom you want to see their work.

1 The employees and foreman will appear. These are based on the crew
setup from CLIPxe. You can change the foreman for the selected crew
click on the drop down menu and select an employee.

1 Toremove an employee from the crew click on the employee name
and then click the i Bmoveobutton.

16

























































