CLIP2Go Manual

Revised 07/28/09

Introduction

CLIP2Go was designed to give companies acceseiodhstomer information
from wherever they are and allow the crew to goeplags for their route sheets. It gives
them the power oELIP anywhere their company needs to go. CLIP2Go Wdlayou
to adjust the route, edit customers, and see #tleoCMS notes for your customers
immediately. Although it seems like all of thesadtions would make the CLIP2Go
program more complicated and difficult to learn itterface is actually quite simple.

CLIP2Go can be password protected by employetlsokis out of certain
functions in CLIP2Go, or all of CLIP2Go. This allewunanagers to have full access to
CLIP2Go while locking down what crews can see and d

In this manual we will show you the main screentfa CLIP2Go program, and
then we will run through the different options ahdir functions. The CLIP2Go program
will interact withCLIP, so we will be dealing with functions on the deviand where

the data for those functions goes ittblP.
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Installing the Software

Installing the CLIP2Go software is a 2 part proc@seere is a program that is installed
on the device and another that is installed orPfieFrom the PC that you are using to
sync the device with, run the setup.exe. This bélinstalled to the C;\Program
Files\CLIP2Go Sync foldeDO NOT CHANGE THIS PATH.

Connect the device to the PC. Run the CLIP2Go Bhis. will install 2 programs.

Select “I Agree”

L CLIP2GO Setup: License Agreement

ﬁ You must agree to this license before instaling,

2007 Sensible Software Inc,
9639 Dr Perry Rd #123
Tjamsville, MD 21754

[

License and certain restrictions

ou may copy the software For backup purposes,

provided that wou reproduce all copyright and other proprietary notices that
are

on the original copy of the software. You may transfer the software and all
rights

under this Agreement to another party bogether with a copy of this
Anrerment iF Fhe

w

On the pc you will get this messa@® NOT select OK yet

Look at the device and select “Yes”

.

Installing CLIP CLIP2GO.CAE ...
| |

CLIP CLIPZGO.CAB

The pragram is from an unknown publisher,

‘ou should install it only if wou trust its
publisher, Do you want to continue?

Mame: CLIP CLIP2GO,CAB
Publisher: Unknown
Location: YWindowsappMgriInstal




Selec “Dvice" the ‘Install”

Chaoase a location ta install
"SQLServerCompact 3.5 Core”:

® Device|

() \Storage Card
Space Needed: 1654 KB

SLICCBSS
installed on your device.

If you nesd more storage space, you
can remove installed programs.

On the PC select OK

Yo g e gy g gy g e

Application Downloading Complete

The next program will install

Installing Applications

Inztalling Microgoft SOL Mobile 2005...
I




Select “Yes” on the device

... Mobile 2005.CAB

The program is From an unknawn publisher .
‘fou should install it only if you trust its
publisher, Lo you wank to continue?

Name: ... Mobile 2005.CAB
Publisher: Unknown
Location: \windows|appMgriInstall

- ESVE]

Choose a location to install
"SQLServerCompact 3.5 Cora";

®
() \Storage Card
Space Needed: 1654 KB

Install Cancel

Slet “Ok” _ |
ol

& 4£11:59 ok

SOLServerCompact 3.5 Core.CAB
was successfully installed on your
device.

If you need mare storage space, you
can remove installed programs.

The installation is complete.






Register Your Device

You will need to register your device with CLIP isavill work.
1. Plug the device into your computer using tHaeca

2. Select the CLIP2Go icon on the main screen

] = =3

Send Receive

CLIP2Go

-1
T ] GFPS Track

3. Select “Register”

Description

Mln-Registered Register

Un-Registered

4. This will get your devices unique device ID
5. Give it name that you will know it by.

 CLIP System

CLIPZGo has detected & new device and will register it. Please enter a description
Feturn

|Glenn's Phand

6. Select “OK”

7. Do this for each device that you have.

NOTE: You must sync via cable the first time!!



Setting Up Passwords and Users in CLIP2Go (Optional)

Setting up passwords for the CLIP2Go program isféactive way of keeping certain
employees out of your valuable information. You edow your employees to see just
enough to get the job done quickly and efficiently.

1. First open youCLIP program on your main computer.
2. Log into yourCLIP username. (You must have passwords turned on $est
reference manual for information on using passwords
3. From the main screen press the passwords butt@rddés not open when you click
the button check to make sure that you are loggedan account that has the ability
to change passwords.
= CLIPxe Pro - CLIP Lawn Care LLC 06/26/08 CLIP #8435  Version: 7.0.1454

Files Edit Daily Routines Reports Contact Management  System  Biling Projects  Special Inwoices  Other Modules  Memorized Help

b Company g;
E T T HelpiManual =
Receive )
E Schedule Billing Fayment _‘w-
'E " ’
= Backup to Web
Q
Corntact Pattern Options
Mngrrit Custormers Setup
- el —
>y
-E Wk Fattern Jobs Password
i Get Jobs Calendar Orders Record
Lod o)
- E ﬁ ﬁ
Round Froject Fattern
s Future Frograrz
Inwcices

2=

Eriter Send Receive

Hours

CLIP2Go

Employees

R
e GPS Track




4. Select the User that you would like to change elilser list window and click Edit
User

o Password Management

Logged In User and Level

User List

MName Lewvel
y CLIP 1 ~
Edit User

-

Deactivate Passwords el PAVE 2
_*- JON 2
add New User| | *FEF 3
= HEWUSER !
SEST y 3
CHRISR L
Delete User | | pyuiy 1e n et
Access History
Marne Date Logon Logoff
GLEHNZ B6/26/08 — 14:24:87 - fad
GLEHNZ 86/26/08 - 89:52:51 - 12:86:20 -
GLENNZ 6726708 - B92:11:15 - B89:22:37
CLIP 05726708 - B6:43:52 - B6:51:47
CLIP 86526708 — A5:57:40 - B6:13:27
GLEHNZ 8625708 — 108:28:49 - 16:84:29
CLIP 8625708 - A9:42:81 - A9:45:93
CLIP 86/25/08 - A9:28:32 - A9:38:53
CLIP 86725708 — A8:59:40 — A9 2745
CLIP 86/25/708 - @8:53:27 - b

5. Select the CLIP2Go tab

& Edit User/Permissions

User ID: | GLEMNZ Level:
Password: |MARCIA Employee ID |ZIOR | []
Permissions
File Maintenance Jobs Repors Transactions Menu OptionsOther Billing Projects
Customers CMs
Add Add
Edit Edit
Access History
3c.lcess Property Info RotteSheae
obs
[v] Add Jobs (LI
Details Date
Edit Details Zone
Schedule CLIE
Edit Schedule Add
Nolesr Skip
ENGHEIES Add Inv Note
Notes
[¥] Synchronize
Check All

6. Check the boxes that the user should have accel$ytm want them to be able to
see a menu then simply check the box next to itekkample if | want to allow them
to access history and add customers then | wiltkliee boxes next to these two



menu names, and also check the customer’s boxasthigy can access the menu that
allows them to see customers.

7. When you are finished setting up the employee diclkthe save button to save your
selections, and then click the return button inujpper right corner. Click it one more
time and then you will be at the main scree@bfP.

Setting Up Crews for CLIP2Go (Optional)

Setting up Crews in CLIPxe will allow you to trattle employees that actually work on
each job. Once crews are set up you can Add andReemployees in CLIP2Go on the

fly.

Note: If you do not set up crews first in CLIPxe you bt be able to add employees to
the crew on CLIP2Go. If a crew is not set up therthe CLIP2Go program the Add and
Remove buttons will not be visible. You must haugyees setup before setting up
crews.

1. To set crews up in CLIPxe go to System-Crew Setup

Files Edit Daily Routines Reporks  Contack Management Projecks  QuickBooks Functions  Other
System Set Ups...,
% | press=n | Chernicals/Materials 3 Fmp
: Set Funckion Kevs
E Crew Setup
Schedule Eilling
% Overhead Rate Setup
a Set Start Time for Record Work E
Pass Words 4
'_- ] Ermnail Settings E
u et Tax Areas
Corntact Brm
Mrgrit Set Installment Message mers
Custom Field Mames
Setup Discounts
' D Set Screens to Default Size u
o Togagle Resize Job:
g Get Jobs Calendar
Error Report

Check Nokes I ,; o
| - | =

2. Select “Add Crew”
3. Enter a Crew number

10



- CLIP System Enter Number

Enter new crew number: -i D
Feturn|

4. Select “Ok”
5. Enter a “Crew Name” and “Foreman”

Crew Num

Crew Name | Wy Creny |

Foreman

TuckIP | |P255.255.251.156  |[]
Email | jondcolemang@agmail.com | (-]

Email Route Sheets

6. Select “Save”

7. Choose the new crew from the list
8. Select “Add Employee”

9. Select the employee from the list

Edit Lookup Table
Employee Lookup
A .
N Return
ABAD, CHRISTIAM =

AMICASIO RANGEL []1Show Active Only
o COLEMAN, JONATHA | ‘ (V)
DIAZ, ALBERTO Select

ESTALA, SAMUEL
FERMAMDO RAMGEL
GOMZALD SANCHEZ
HERMAMDEZ DE LA«
HERMARDEZ, JORGE
JR v

10. Select “Select”
11.Continue to “Add Employees” as needed.
12.Select “Save”

Note: This list can be adjusted at any time. Soarepanies do it each morning if a crew
has changed and then send it to CLIP2Go.

11



2 Methods of getting information onto the device and back
from the device into CLIP

NOTE: You must sync via cable the first time!!

Method A: Via cable. You physically plug the device into yaamputer using a USB
cable. The data then can be sent and receivedtfremevice. This is the fastest transfer
method but does not work well for a company witmsgndevices since you have to plug
each one individually.

Method B: Via internet. This requires that the device is @mtad to the internet. This

can be done through a wireless data plan (if thieisia phone) or most devices have a
wireless card built which allows you to connecatwireless network. Many companies
have a wireless network setup at the office. Ther® cost to use a wireless network but
there is a cost from your phone provider to hadata plan. This method is good for a
company that has multiple devices and wants theste be able to get and send the data
at the same time.

2 Methods of working with Route Sheets for your crews.

Method 1: You can follow all the normal steps in CLIPxeget the work that needs to

be done and then send an exact copy of that wdtketdevice. The advantage to this
method is that you can manually switch the workveein crews and reorder the routes as
needed in CLIPxe, these features are not availalilee CLIP2Go program. The
drawback is that you lose some features on CLIP2ésause the route sheets are not
linked with all the customer data that you alsat $erthe device. This method is the most
popular for medium to large companies.

Method 2: You can let the CLIP2Go program “Refresh the W@RkB' for you on the
device. The advantage to this method is that you@ehnically work out in the field for
multiple days without ever having to sync back withiP in the office. This is primary
used for small companies or owner/operators.

Putting Customer Data and Route Sheets into the CLIP2Go
program

Via Cable:
First plug your device into the computer and make shat it is syncing. When the
computer can read the device there is usuallyla gteen icon (if it is gray then the
device cannot be found by the computer) like tleistrio the clock on ®| your
taskbar.

12



Via Cable and Internet:
A. To use Method 1 for route sheetst

If you are going to upload Programs and Rounds f@utP for your crews, you must
use the “Rounds Invoices” feature as you normabthyd do to select what rounds
you want.

If you are going to upload Route Sheets from CldPybur crews you must refresh
the Work Bank first like normal.

In CLIP> Daily Routines>Print Route Sheets. You can sél4dP2Go and

“Upload”. When you “Send” the information, the détam CLIPxe will be shown in
the exact order and crew as you had iCiriPxe. For example if you manually adjust
the route sheet then you will want to use this oeth

1. Gointo yourCLIPxe program.

2. If the Work has not been refreshed click on theyDRbutines menu, and then
click Refresh the workbank.

# CLIPxe Pro - CLIP Lawn Care LLC

Files  Edit

06/25/08

Reports  Contact Management  Svstemn  Biling  Projects

Daily Routines

Raoute Sheets 4
# Record the Work,
E Refresh the Work Bank
E Rlaiaive
g Activate Zone Jobs n Paymnent
E Adjust Schedule

Cortact

3. Enter the date that you would like to refresh tlweknbank for and click continue.
The date that you select is the date that schegoiesdfor that day will be put on
the list of jobs that need to be done.

" Refresh Work Bank

Please enter the date to load the work hank with: Qﬁ
12120008 D Return

4. Select the “Work Orders” icon
5. On Step 4: Select “Upload To CLIP2Go”

13



Print Route Sheets and Summary Sheets

Route Sheets

I
=
&

Work Bank loaded for:  06/12/2008 174

Step 1: Choose Options
CurrentWark v 061272008

Date to Print :

Crews : [1 |« 1,5,3-4 elc.)

Route Sheet Layout : ‘ GCustom Route Sheet

Include Overdue Work :| ves

Print Summary Sheet: ves.|andscape Print +

Print Options :

[ #  Manually Order

BL MapPoint Routing Rt. Sheets

Sort Options: ManualMapPoint ~

Output : Print Only

E I
<

Step 2: Print > ?Ennl

Step 3: Make Adjustments as Needed

lE Time Line I

= . 53
File Maintenance %@ View Work Bank|

Go To :

(]

Step 4: (Optional) Upload Data
& Upload To CLIP2Go

B. To use Method 2 for route sheetd5etting the work on the device when using the
device to get the day’s work.

1. Select “Send” from the main screen of GidP

06/23/08 CLIP #8435  Version: 7.0.1431

LIPxe Pro - CLIP Lawn Care LLC
Edit Daily Routines Reports  Contact Management  System  Biling  Projects  Special Inwoices  Other Modules  Memorized  Help

o Company !!/:
Help/Maruals
[
Receive )
Eilling Paymert {‘J’

Backup to Wab

a H =

Files

Schedule

Customer List

Contast Pattern Options
Hngrmt Customers Setup
‘ ! E m
X - Werk Fattern Jobs Password
E Get Jobs Calendar Orders Record

Ak ol

T Froject Pattern
OEmas; Future Programs

Inuoices

& (R

g §
£ Enter E Send Receive
< Hours 5
IE 5]

oS# GPE Track

14



Via Cable and Internet:

1. Choose the method you will be sending data via

- Lpload Option

Chose one option to upload or download files

{1 Via Internet
{(*)Via Cable
-
-
Process

2. Select “Process”. The CLIP2Go dialogue box sth@alpup waiting for you to tell
it what type of data to send.

Show History Back tobox allows you to select how much customer
history you want. The more you choose the longeilittake to transfer
and it may slow the device down some. Normallydheent season might
be appropriate.

Active Customerswill send all of the customers that are not on Hold
the specified dates to the device.

On Hold Customersallows you to put all of the customers that are on
hold but still have been active recently. This optcould be used for the
adding customers that might be taken off hold erikar future; if you
have them on the device then you can take thermoabdf and cut their
lawns when they call you and you are cutting orfigild.

Include Vendorswill include any record that has the “Vendor” box
checked off

Include Employeeswill include and record that has the “Employee” box
checked off

Customer with activity after allows you to select data based on the
customers Last Activity date as shown in the cust@mmain screen. You
can leave this blank to include all customers.

Customers active sincallowsyou to narrow down the data to customers
“Active Since” date in the customer main screensTan be left blank to
include all customers.

Filter out CMS Due Dates out to xx in the futureoption allows you to
select how many days of CMS notes (Contact ManageB8ystem notes)
you want to see. This allows you to see a CMSithabt due until xx
days. If you select 10 days for example, then ydusee each CMS note
that is due in less than 10 days from today.

15



o CLIP2Go

pe
Show History Back Te: | 06/20/08 | Eeturn

[]
[JInclude Vendors
[JInclude Employees

Customers with activity after: i_DBJQUfDF’ |

Customers active since: i it |

Filter out CMS Due Dates out to: | 30 :| in the future

Process and Send

2. After you have completed your selections in thigen click on theProcess and
Send” button to send the information to the devi¢a Cable: Make sure that
the device is connected to the computer.

Note: Any empty date fields will always be included iretim the sort no matter
what date is chosen. Older CLIP customers may teatid a global replacement
(File>Global Replacement>Replace Information) fa tCustomer Since” field
to make the filter more accurate.

3. When the export dialogue appears click on the “EXgmutton. It may take a few
minutes depending on how much customer historysgbeicted in the processing
screen.

CLIP2Go Export

[ ]

16



4. Via Cable: After the computer is finished processing it vask you if you have
another device to synchronize, if you do have agradlevice then unplug your
current device from your computer and plug the iotme into your computer.
Press thé&'esbutton to proceed. Keep on doing this until youdoae with all of
your units. If you don’t have another device th&aokcon theNo button. This will
send you back to the main screerCidP.

CLIP2Go Export E]@@

CLIP2GoExportSync

Do you have another device o sync with the same data?

Export

Via Internet:
1. CLIP will automatically start transferring thées up to the CLIP2Go website.
2. On the device make sure it is connected torttezriet and Select “Synchronize”

-'; CLIPZGo 4.2

n Customers
I !J CMS

Iﬁ| Route Sheets

Notes

Synchronize

f& Time Clock

Options

[] Espanal

3. Select “Use Wireless”

17



Use Cable

Use Wireless

4. Select “Get New Data”

Send to Office

Get New Data

ad

5. If you want to get all information including ¢amer, jobs, CMS, etc select “Get New
Data”. If you just want to download the route ssdet the crews select “Get New Route
Sheet”

Note: You must be using Method 1 for route sheets if ghoose “Get New Route

Sheet”. If you make any changes to the crew set@liP you must choose “Get New
Data” instead.

18



Get New Data

Get New Route Sheet

Synchronizing the changes and recorded work from

CLIP2Go to CLIP

To send the changes that you make in CLIP2Go lmattelCLIP program follow these
steps.

1. Click the Synchronize button

n Customers

I !J CMS

Iﬁ| Route Sheets

Notes

Synchronize

f£ Time Clock

Options

[ ] Espanal

19



Via Cable:
1. Choose: “Use Cable”

oy CLIPZGo 5.2

Use Cable

Use Wireless

2. When it is finished creating the Sync file ithvgiay: Synchronize completed.

g') Synchronize completed
Conmect the unit to your
cormputer and in CLIP

select

Files = CLIP2GO > Receivel sy
nchronize

3. Click the OK button in the upper Right corneice, or until you exit
CLIP2Go

Via Internet:
1. Choose: “Use Wireless”

wy |CLIPZGo 8.7

Use Cable

Use Wireless

20



2. Choose “Send to Office”

' |CLIP2Go -2

Send to Dffice

Get Mew Data

3. Select “Ok” to begin the Upload
4. Select “Ok” to “File Uploaded”
5. Click the OK button in the upper Right cornetiuyou exit CLIP2Go

2. Log into yourCLIP program and click the button that says “Receive”.

CLIP2Go

[
P GPS Track

21



Via Cable: attach the device to the computer.
1. Choice “Via Cable”
2. Select “Process”

- Upload Option

Chose one option to upload or download files

I {*)Via Cable I
Fo A
-

Process F

3. When the Import screen appears clickhe button that says “Start Import”

CLIP2Go Import =] 3]

Start Import
——

4. The information from CLIP2Go has been put iGtdP. If you downloaded
recorded jobs you must go into Record Work and detafihe process as
described latter in this manual.

CLIP2GolmportSync [X]

Import Process is Finished

22



Via Internet:;
1. Choose “Via Internet”
2. Select “Process”

- Upload Qption

A ol
Feturn

Chose one option to upload or download files

Process '

- Care T Raralii:

3. It will download all files and process them.

o Deleting LASTENDDAY . XML

Yerifying file exists.. Please wait.

| 0

4. The information from CLIP2Go has been put i6tdP. If you downloaded
recorded jobs you must go into Record Work and deteghe process as
described latter in this manual.

Processing the Recorded Work files in CLIP

All changes to customers, jobs and CMS are autcalbtiupdated when the “Receive”
process is run. The recorded work files must lsélprocessed.

1. In CLIP select the “Record” icon

Record

2. Select “CLIP2Go” from “Step 1”.

Download (optional):

CLIP2Go

23



3. Select “Process’CLIP will find and process all record work files tha¢re
synced from all devices.

[ )
-f"

Process

You will be able to see the processed work by loghkn “Mark Work as Done”.
When posting work with the “Enter Employee Info'tigm selected, the employee’s
total time from CLIP2Go’s “Time Clock” feature willutomatically be entered into
the employee time entry screen.

24



Using the CLIP2GO Program

Viewing and Editing Customer Data in CLIP2Go

1. On the device click the “Start” menu

" | otart

6 1hursday, June 26, 2008

& Owner: Glenn Zior

1501 574-56

2. Select “Programs”

L Programs
@) Settings

Internet
Sharinn

If you have passwords setup it will prompt you your user name and password,

4.
(the usernames are the same as the ones irCydBrprogram). Select a name

25



from the drop down list and then type in the passWor that name, when you
are done seleclLog In” .

User Name

CHRISR
PadcLip
DAVE
GLENNZ
10N

IPER
NEWUSER

[ ] Espanal

5. After you login you will see the CLIP2Go main sane&his screen is where you
access all of your different tasks. Click on @w@stomersbutton at the top of the
list.

::, CLIPZGo -5,

n Customers
I Ii‘ CMS

Route Sheets

B Notes

Synchronize
)

Time Clock

Dptions

[] Esparal

6. This will bring you to the customer search listp&the name or number of the
customer that you would like to find, and click ti&elect” button in the lower
left hand corner of the screen when you have rggkdid the customer.

26



v |CLIPZ2Go 5.2

Find |tan |

Cust # |Eustumer Name
1009 TaMG, JEMMY

1232 TAMDON, BISHAL
2665 TAMEIRALA, SRINIYAS

=t :

7. After you select the customer you will be able hammge any of the customer’s

8.

information. Click on the “JoB3sbutton to access the customer’s jobs.

e 0IPZGo 52 @o ¢
m Proa] [History] [CMS ] [Prop ||«|

Cust Mo 1009

Prop Name T aNG, JENMY
Prop Add. 13910 Rockingham Rd

Prop City  |Germantown

Frop State |MD

Eill Marme |_'|enr'|'5.' Tang
Bill Add. 13910 Rackingham Rd
Bill City /St |Germantu:uwn, MD

Bil Zip 20874
Cancel | =!

|
|
|
|
Prop Zip 20874 |=
|
|
|
|

A

In this screen you can add jobs and change cuyokst The jobs in the bottom
grid are the ones that are “On Hold” To add a jidke¢he “Add” button in the
lower left part of the screen, to change a jolkatin the job and then click
“Select”. To select a job in the bottom grid yaeed to double tap on the job.

27



v |C(LIP2Go 5.2

Description

0B/26,05 | Lawn Maintenance

4 11 3

Description

0g/15/02 |¥ fow 2 Trim All-Special

Select | Add I 2

9. When you click on the select button when a johighlighted the screen will pull
up the details section of the job. If you lookla bottom of the screen you will
see the “Details”, “Schedule and “Notes” tabs.

CLIPZGo 5.2 @D 4 T, +< ok

Job Mum 1
Description |Lawn Mainkenance |

Crew

Mext O6/26/2008 ~

DII

O Hold

Freq Select

Schedule Wesk Morrth

2

Sch Type |P.ul:u:urnatic -

Last 6/19/02
Cnt Dwn

Details || Schedule | M|

Menu | Cancel H

10.1f you click on the “Schedulefabthen you will see a screen that allows you to
adjust the scheduling of the job. You can changectbw that does the job, the
next time to do it, whether or not the job is oidh@and whether or not to
schedule the job automatically on a daily weeklynanthly schedule, or to do it
on a manual scheduling basis. The “Cnt Dwn” isrthber of services left until
the job ends.

11.In the “Notes”tab you can change or add notes to the job. Thig/alyou to
adjust directions and special instructions while woe on the job, right when you

28



talk to the customer. Simply click on the typesofes you want to use, and start
typing, when you are finished click the “Okutton in the upper right corner of
the screen.

s |CLIPZGo -4.2

Job Mum 1
Description |Lawn Maintenance |

Internal | | Invoice | | Route |

Details | Schedule | Motes |

Menu | Cancel H

12.Now click on the “OK”button in the upper right hand corner to go badk&
previous screen. Keep on clicking OK until you baek to the customer.

13. Select the “Prog” button. This is where all thedg?eons and Rounds can be
adjustedNote: New Programs and Rounds cannot be added in CLIPRGy
must first be added in CLIP.

vy | CLIPZ2Go 1.3.2

et Ble hininlnl

14.1n the top grid it will show all the Programs théstomer has. As you select a
program in the top, the bottom grid will show &létrounds for that Program.

W
s CLIP2Go 1.3.2 20 Z¥'Y o< ok

[] call shead

2 A0l Lake Spring
3 AD0L Summer I

Select
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15.You can choose a round then click the “Select”dw#t the bottom to see its
details.

‘s CLIP2Go 1.3.2 S Y, < ok

o

Marne Early Spring

DO?  [DOL-Daone this year =]

Cat [Lawn Service -
Sub Cat [Mow and Trim -|
Type  [RDIL
Creny |1|:|D

Route (1040

|
|
Area 7757 |
|
|

Map Loc |

Details | Billing | Motes | tMaterial | Add-Cn |
Add | Delete | Menu | Cancel =!

16.You can use the tabs at the bottom to navigateg¢@dorrect menu. You can add
“Materials” to a round. Add an “Add-On” as well adit other information.

Marme Early Spring

COde Oty

Mame Coolpower Broad|
Ared FLILL -

Cost 1.75

Qtv

Details | Billing ‘ Makes | Material | Add-on
!
17.Select “ok” to get back to the main customer screen
18. Select the “History” button

Add | Delete | Menu | Cancel

s CLIPZGo1.3.2 4 <'.'.. T < ok

e ] 0]

Cust Mo 2446

cMs] [Prop ||}
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19.You can view previous transactions with the custoraed the outstanding
balance of the customer’s accouxtte: gCLIP does not show aging information

or balances.

Last Billing Current
Balance $0.00 Debits $90.00
Current $0.00 Credits $0.00

Over 30 $0.00 MNew Balance $20.00%
Over 60 $0.00
Over 90 $0.00 * Does not include Tax

20. Click on the “OK”button in the upper right to return to the custoseeen. Now
click on the “CMS”button.

vy |CLIPZGo1.3.2

[Jobs| [Prog] [History

Cust Mo 2446

21.Now you can see all the CMS entries for the custoifi@s screen also shows
you whether the activity is done (DN =Y for Donada\ for Not Done).

MNotes

call about estimate for rear planting

Select | New - |
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22.1f you click on the “New” or “Select” button fromelne you can create CMS notes
for users, telling them that they need to do somgttand you can also set
priorities, which activities to do, priority, ande due date attached to the activity.

e |CLIP2Go -E. TN, < ok
Start By - GLEMMZ
MNotes D6/25/08 12:18:31 P

call abaut estimate for rear planting

Activity Reguired

Activity |FCI||DW up v|
Assign |GLENNZ - |
Priarity |1 v|
Due Date |08j25/2008 -]

Activity Complete [ ]
Date Complete

Cancel | Go to customer =!

23.Click the “Ok” button until you come back to thestomer screen
24.Select “Prop”

r -
o“, CLIPZGo 1.3.

[1obs] [Prog] [History| [CM

Cust Mo 1002

25.You can see and edit the Directions. Also an ingrdrteature for GPS navigation
and tracking is in here. Currently the lat/londdhlP is received from MapPoint.
This will always be slightly off from where the tgaoperty is. Using the “Get”
button will allow you to capture the exact lat/lonbere the property is and then
this will replace the value in CLIP. Normally yowuld do this one time for each
customer.
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-
I; CLIPZGo 1.3.2

Directions
|
Zone vl
Lat 3015757 Get
Lan -77.28782
Cancel | =!
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Using CMS in CLIP2Go

TheCMS (Contact Management System) allows you to assitwitges to yourself or
other office personnel. The CLIP2Go CMS systenasydo learn, but extremely useful.

1. First click on the “CMS” button from the main scne&’ou will see all
outstanding activities assigned to you.

I !1" CMS

2. To add a new one select the “New” button in thedpleft hand corner, this will
create a new CMS message.

06/25/08  |Fallow up TAMNG, JEMMY

Motes

call about estimate For rear planting

Select | New =!

3. Select the customer that the CMS is for.

4. Now fill out the information for the action to bemke. Check activity required if
you need someone to do something about the situ&@iglect the activity that you
would like and assign it to the person that needfotit. The person will have the
CMS popup on their account when they get @QtdP.
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e |CLIPZ2Go 5.2 @n o

1009

TAMG, JEMMY

Start By ;- GLEMMZ

MNotes 06/25/08 12:22:40 PM
Call her back.

Activity Required

Activity |FD||DW up v|
Assign |GLENNZ v|
Pricrity [1 -|
Due Date |ogj25iz008 -]

Activity Cornplete [ ]
Date Complete

Cancel | Go ko customer =!

5. If the activity was for you then it will appear wigou click the “OK” button, if it
was assigned to someone else then it will appedn@nCMS after you perform
the sync process.

Motes

Call her back

Select | New =!

6. To go back to the main screen click on the “OK"tbatin the upper right hand
corner.

Notes in CLIP2Go

Have you ever had one of those times when you eederite something down for the
office, and searched the truck for a piece of pa@P2Go has a system that allows
you to create notes that the people at the officereview when they synchronize
CLIP2Go withCLIP.

1. Open up the CLIP2Go program on your Device.
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2. Click on the Notes button from the main screerhef€CLIP2Go program.

n Customers
I ! ]l CMS

Route Sheets

B Notes

Synchronize

£ Time Clock

Options

[ ] Espanal

3. Type in your notes, and then click the “OK” butiorthe upper right corner.
Note: You will not see the notes the next time you gét 'Notes”. This system
was setup so that you can type in different noteskeep them all separated but
they will print out when you sync the device.

?:, CLIPZGo -5,

General Notes

we broke a gate at Mrs Smiths haovse

Cancel | =!
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Using the Time Clock in CLIP2Go

If you use the employee tracking feature&CinlP you can have the employees punch
in/out at the beginning of the day. Select the “&@i@lock” button.

m
e |CLIPZGo 4.2 @p 4 Y, % [ok

n Customers
m CMS
E Route Sheets
B Notes

Synchronize

) Time Clock

I (5 5 Options

[] Esparal

Select the employee from the list and select “PuDicick”

IRIT WHRIGHT, JEREMIAH

1299 JR.
JCOL COLEMAN, JOMNATHAN hd

In Out

TI:ItEI| -l |- . OO0

Punch Clock

The employee can punch in and out during the dayeMthis data transfers @LIP it
will only send the total payroll time over, not #ike details. You can also use the feature
for non production employees.

During the Posting process in CLIP if you chosestord employees the times you will
notice that the times are already filled out fa &mployee that punched in and out on
the time clock. This is just another way tkatlP makes your life easier.
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# Warify employee hours during recond work

Recordina Emplovee Times for Tuesday 08/28/07

)

@&

Preview/Print | [Save & Return
Time InTime Out - Time the employee arrives at work (INy and leaves work (OUT)
Clock Time - Total clock time (break time not substracted).
Man Hrs - Total of recorded Man hours on johs
Comments - Enter comments about the employee.
Mum Employee Mame Diate fdan Hrs Time In [Time Out  |Clock Time Break TiPay Hours s
M 52 | JCOL COLE, JOMMY 082807 0.000{10:404 |04:00P 5333 0.0oa 5.33
o
1< 3 |
COLE, JONNY
Comment
e
Break Injout | : -| : | = | 0.00 |
Pay Hours = 533 |
Mz

Using Route Sheets from CLIP2Go

Select “Route Sheets”

c'} CLIPZGo 4.2

n Customers

Iﬁ| Route Sheets

Notes

Synchronize

B Time Clock

; Options

[ ] Espanal
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Select “Get Work”

E Record Work

Method 1- Using Route Sheets from CLIP

1. Check the box that says “From CLIP” and Click oretGVork”.

__""W“W__
‘s |CLIP2Go 5.2 @O e Y, 4% ok

Get Work By

[ ] Date
Date [peizsjza0s <]

[]Zore

Zone |

[ ] Programs & Rounds
| [ Getwork ]|

1

Method 2- Letting CLIP2Go to get the work
1. Select the Date and/or Zone and/or Programskdbec
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Get Work By
Date

Include delayed work,
[ ] Put Delayed Work First

lw] Zone

[ ] Programs & Rounds

[] Fram CLIP

Now you can check the ways that you want to getitek.
If you check the box that sagste then the computer will ask you which
date. CLIP2Go will pull up the jobs for customeratthave jobs
scheduled for that date.
If you check the box that salsclude delayed work CLIP2Go will
include any work that you have not recorded previmuthe date
specified.
Put Delayed Work First makes the delayed work appear at the beginning
of the list.
Zone allows you to specify which zone you would likedo. Zones have
to be setup ICLIP before this option will work.
Programs & Roundswill show you these two screens:
Double click on the "N" under select for the progrthat you want (the N
will change to Y for yes when it is selected). Thieuble click on the

rounds that you want so that the "Y" is shown ursd#ect. Then choose
the crew that you want, the days, and zone/zipabé®. click on "Done”"

& | CLIPZGo 26

Crays since last s2rvice

G
U Aslumern & e [
N COMPL Complete Turf Pregram hd
il Ll [ T» Invaices
Wihat Round:z?
Cal theads
Select|Seq# |Rounds
M 1 |Ea : select [2ip Code
1] 2 Late Spring Application A 21754
M 3 Summer Application L 21770
i 21774
] 4 Fell &pplication ;
i 23664
M 5 winterzar application
MNext | Cancel | - | Done | Back | Cancel 2
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Click on the “Get Work” button. CLIP2Go will prose your selections and then pull up
the work.Note: This can take some time depending on how manyyobsave. (we
have seen as long as 7 minutes with a large skitaj

Adjusting crews and starting and stopping jobs

1. After you complete the “Get Work” step continuedrjusting and selecting the
crews in next screen.

The crew pull down will show all the crews that bavork. Choose the crew
for whom you want to see their work.
The employees and foreman will appear.(If you haresvs setup ilCLIP)
These are based on the crew setup f@iriP. You can change the foreman
for the selected crew click on the drop down memai select an employee.
To remove an employee from the crew click on thelegee name and then
click the “Remove” button in the lower left corner.

2. To add an employee click on the “Add” button. TWi#l pull up a screen where
you can click the employee and then click sele¢thelower left hand corner.
Choose what you want to see “Include Jobs” andfaritide Programs &
Rounds”

A. If you chose "Include Programs & Rounds” you cese the “Set
Defaults” button to set up the default weather &naconditions for the
day. You can override these settings when recorifiegctual job.
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3. When you are done adjusting click the “See Wonkttdn.

42



4. You will see a list of all the customers that hgpes/rounds scheduled. These are
in routing sequence order. Now select the custdhagryou are going to do first.
In the box underneath the customers it will shoevdddress and telephone
number of the customer. If you used CLIP2go to “®irk” you will have
access to the “Go to Customer” which will take youhe customer’s account so
that you can see the customer’s history or chaoge ©f the customer’s
information. If you used “Get Work” fror@LIP this will be grayed out.

1

5. If you are using CLIP2Go with the Garmin softwamiycan select the Map icon
to get real time directions to the property. (se@ennformation in GPS tracking
section)

6. Click on the customer that you want to do the wiork and then click the
“Select” button.
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7. Select the job, click “Start” if you are going ttad doing the job, to skip the job
(maybe it is too wet to cut the grass) click th&ipB button, to add another job to
do for the customer click “Add”, and select the,jahd press select and then
process.

8. If you “Start” the job then this screen will appekiryou click “End” it will end
the job.

9. To do a group of jobs click on the “Add Another”tBan. Grouping allows you to
take a group of jobs for the same customer or plalfiroperties and spread the
total time spend over all the jobs.

10. Click the “OK” button in the upper right.

11.Highlight the job from the same customer or anothetomer that you want to
add the group and click “Select”
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12.Click on the “Add to Group” button.

13.1f you have more jobs to include in the group click“Add Another”.
14.When you have added the last job to the group dickhe “End Group”.

15.1f you don’t need to do a grouped job, just clicktbe “End” button when you
have completed the job.

16.1f you want to add a note to the bill just click tre “Add Inv Note”, write the
note, and click “OK” in the upper right corner.

17.1f you want to back the job out you can click oe thundo” button.
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18.To get a customer’s signature to prove that theyab done click on “Sign”

19. Enter the customer’s name in the signature namedrakhave the customer sign
in the blank area.

20.When you are done click the “OK” button in the uppght corner.

21.To proceed to the next job click on the next cugoand select the “Start” button

22.Keep on following the process until you have cortetdleor skipped all of the jobs
on your route.
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Recording Features for Rounds

If the job is a “Round” a different set of optioagpear on the bottom of the job screen. It
allows you to adjust the Conditions and Enter ther@icals used.

Select the “Chemical” button to change the quanistgd, add a new chemical or delete a
chemical. When adding a new chemical the Quantillyb& automatically calculated
based on the Rate and Area. You can adjust thistigp#d needed.

Note: Usually this quantity will be fine because itiansferred from the original setup
for the round in CLIPxe.
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Select the “Condition” button to override the défaif you set them up in the Get Work
screen)

To set the defaults in the "Record work screerckalin "Set Defaults"

From this screen you can adjust the defaults fedty:

48



Switching between English and Spanish

CLIP2Go can switch all the names of the buttonslahbels from English to Spanish.
You can switch between Spanish and English in 2g3laThe first is on the log in screen
and the second is on the main screen.
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Tracking your Crews

If you use CLIP2Go with Garmin software, you caack your crews’ movements for the
whole day. This can be as “live” as you like bart inost intents and purposes, seeing it
at the end of the day or after the fact is suffitie

In order for this function to work, you need thel22Go unit, Garmin Software, GPS
antenna and Microsoft MapPoint software.

In CLIP2Go, under Options on the main screen,

Select “Garmin is installed” otherwise it will nabrk with CLIP2Go
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Options:

Enable get Lat/Long on job Start When the Start button is selected in jobs it sirt
Garmin and capture the lat and long of where thcdas located.This will not allow a
job to be started if a GPS fix cannot be locatedf for some valid reason the fix cannot
be located this option must be turned off so tlegan be started.

Check every...."”: If you are using Garmin to navigate to the nexperty this will be

the active program on the device. When you getedoghe location we added this
option so it will automatically minimize Garmin abdng CLIP2Go to the front so you
can see the house number and Start the job. Yoaeatdrow often it checks to see if you
are close to the property and how far away it stheulitch CLIP2Go to the front. The
more frequently it checks it will slow down the ds Try different settings to see what
works best for your device.

Track GPS Location Every ( ) min This option will tell CLIP2Go to get a Lat/Lon
every X number of minutes so that you can thentsaethe map at the end of the day.
You might start out with every 5 minutes. This gwe®u 160 points in an 8 hour period.

After synchronizing (Receiving the data from CLIR®Gou will be able to see the
points by clicking on the “GPS TrackingRequires Microsoft MapPoint and/or
Google Earth
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Enter the date(s) that you want to see the tradking

Enter the crew numbeNote: You can only see one crew at a time.
You can choose the see the results in MapPoinbog(@ Earth. In
MapPoint you can play back the route.

wN e

Selecting “Preview(GE)”
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Selecting “Preview(MP)”

If you click on the “PLAY” button, CLIP will worktis way down the list of locations,
moving the map accordingly so that you can see evheur crews were.

You can zoom in to see the detail.

If the crews were at a customer’s property, you @k the name of the customer in the
list.

This information is kept for as long as you walbu can always access it at a later date
to reconstruct any issues that might arise.

You can Print the list; this will simply be thetlisom the left hand side of the screen.
You can Print the Map; this will be a Map with theints on them.

You can Export to MapPoint, this will allow you do anything you want with the map.
You can Optimize which will rearrange the points.
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CLIP2GO: Employee Training Instructions

This can be used as a field guide to train yourleyges and staff on the
actual buttons to press. This example uses thmgttéo upload/download
jobs.

Foremen:
At Shop (assumes wireless connection)
1. Turn on CLIP2Go

2. LogIn
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3. Have laborers and foreman punch in via “Time Clock”

4. Select “OK” after all employees have punched in

5. Click “Synchronize”
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6. Click “Use Wireless”

7. Click “Get New Data”
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8. Click “Get All Data”

9. Click “Ok”

10. Click “Ok”

11. Click “Ok”
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12.Click “Route Sheets”

13.Click “Get Work”
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14.Choose “Date” or “From CLIP” and select “Get Work”

15. Verify that the correct crew is selected and th@leyees on the crew are correct.
Select “See Work”
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16. Select the customer that you will be going to fribva top grid. The first customer
is already selected for you.

17.Click on map to guide crew to customer
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At Customers property
18.Click “Select”

[ ]

19.Choose job as appropriate. Click “Start” when beugig
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20.Click “End” when complete

21.Click “Ok” if all jobs are complete for this cust@mn
22.Go back to Step 16 and repeat until end of day

At End of Last Job
23.Click “OK”

L]

24.Select “Ok”
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25.Have laborers and foreman punch out via time clock

26. Select “Ok”

Back at Shop (assumes wireless connection)
27.When back at the shop, click “Synchronize”
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28.Click “Use Wireless”

29.Select “Send to Office”

30. Select “Ok” to begin the Upload
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31.Select “Ok” to “File Uploaded”

32.Click the OK button in the upper Right corner ugtiu exit CLIP2Go

Office Administrator of CLIP2GO:
At Office before Crews leave for day (assumes wgglconnection)
1. Go to Route Sheets @LIP

2. Click “Upload to CLIP2Go”

3. Click “Via Internet”
4. Click “Process”
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5. Choose appropriate options. Click “Process and 'Send

6. Click “Start Import” Process can take some timeeshgling on how much data
you choose to send.

7. Click “Ok”
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8. File will upload to internet

Back at Office after all Crews return for day (as&s wireless connection)
1. Select “Receive” irCLIP

2. Select “Via Internet”. Click “Process”
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3. Go to “Record the Work”

4. Click on “CLIP2Go”

5. Click “Process”
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Frequently Asked Questions

When | try to Upload Via Internet from CLIPxe | get a message that says “It seems
like you do not have any subscription to CLIP2Go” ad/or | get an “OLE” error
message.

In most cases your system (and/or) network istotatraffic to pass to our servers.

1) CLIPxe requires internet access. Please havetgohn exclude the following
programs from your firewall and any anti-virus/aspiyware scanning programs:
1. Firewall

FTP port 21

FTP port 20

c:\Program Files\ CLIP2goCheckDevice.exe

c:\Program Files\CLIP2goDB.exe

c:\Program Files\CLIP2goExportSync.exe

c:\Program Files\CLIP2GolMportSync.exe

c:\Program Files\XMLPharser.exe

Backup.exe in the CLIPV folder

Anti-Virus/Anti-spyware

a. CLIPV folder

oo

N o

| get a message “Garmin is not installed on this dece” but it is installed
You need to go to “Options” on the main screen iR2Go and check off the box
“Garmin is installed”

In CLIPxe-Record Work | can’t see work that has be@a recorded

The crew range you have selected on the previaegrsds not including the crew
number that was recorded work for.
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Sample Field Manual for Employees in Spanish
CLIP2GO: Instrucciones

En el taller (asume la conexién inalambrico) (Rastrucciones como conectar vea al
fin)
1. Prende CLIP2Go

2. Entra Nombre de Usuario y contrasefia.
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3. Entra Reloj Marcador

4. Cada miembro del equipo debe seleccionar su noynddre “Marca Reloj”
5. Clic “OK”

6. Clic “Sincronice”
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7. Clic “Use Inaldmbrico”

8. Clic “Obtener Nuevos Datos”
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9. Clic “Obtener nuevos datos”

Mientras que esta bajando los archivos, seguragqugaga el aparato.

10. Clic “Ok”

[ ]

11. Clic “Ok”
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12.Clic “Hojas de Ruta”

13.Clic “Consiga Trabajo”
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14.Selecciona “Fecha” o “De CLIP” luego “Consiga eabajo”

o —

15. Segura que tienes seleccionado “Incluyendo Prograniaatamientos” y
“Incluir Tareas. Selecciona numero de equipo yisegue Capataz y Miembros
del equipo son correctos. Clic “Ver Trabajo”
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16. Selecciona el cliente a quien vas. El primereyaeleccionada.

17.Clic en el mapa para guiarte con Garmin hastadpipdad.
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Cuando llegas a la propiedad:
18. Clic “Selecciona”

[ 1

19. Selecciona el trabajo. Clic “Emp.” antes de empekt#&abajo.
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20. Clic “Terminar” cuando ya han terminado.

[ 1]

21.Clic “Yes”

[ ]

22.Repite pasos 19-21 hasta que terminan todos logjt@para el cliente.
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23.Clic “OK” cuando ya terminaran todos trabajos palreliente.

24.Repite pasos 16 — 23 hasta el fin del dia.
(Para hacer grupo vaya al fin de este manual)

Al terminar el dia:
25.Clic “OK”

[

26.Clic “Ok” otra vez.
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27.Usa el reloj marcador para entrar tiempo de salagda todos miembros del
equipo.

28.Clic “Ok”

Cuando estas en el taller (asume la conexion iraién)
29.Clic “Sincronice”
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30.Clic “Use Inalambrico”

31.Clic “Mandar a la Oficina”

32.Clic “OK” cuando dice “Subido de Archivo”
33.Clic “OK” cuando dice “Archivo Subido.”
34.Clic “OK”

35.Clic “OK”
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Como hacer grupos en CLIP2Go

1. Empezar el primer trabajo en el grupo.

]

2. Clic “Agregue otro”
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3. Si el trabajo es para este mismo cliente, seleaabitrabajo y clic “+ grupo”

Si el trabajo es para otro cliente, clic “OK”

]
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Selecciona el cliente,

1

Selecciona el trabajo y clic “+ grupo”

1

4. Repite pasos 2 y 3 para todos trabajos en el grupo.
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5. Cuando terminas todos trabajos, clic “Term Grupo”

[ 1

6. Sigue con paso 21
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Como conectar al Internet sin hilos.

Prende el aparato

Presione el boton en el lado izquierda lo mas awmjile hay:

Debe ver esta pantalla. Clic lo de Internet indlédoo.
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Si has conectado antes, debe conectar. Si veasiggiolo constante estas conectado:

[]
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