2011 CLIPxe Pro Enhancements v.7.0.4055

We have added a lot of great new features to CLIPxe and thought that they could
really help you create more efficient systems in your company.

This manual will give you information about what has changed and how to use
the new features. If you have questions please let us know, the email address is:
Support@clip.com
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File Maintenance

Ability to search for customer by email

To search for a customer by email go to Customer list,
Then Choose the manual option,

3. Then select the email option from the list. Type in the Email and click the
enter key on your keyboard.
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Files Edit Daily Routines Reports Contact Management System Billing Projes
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Customer List

Receive
Schedule Billing Payment
Contact
Mngmt
¥ search for Customers/Contacts =1 =

AEE L Customer #19... ANCHOR APPLIANCE | (g

Enter Property Name or Cust # .

O huto T 123 Main Street  |Retum)

@ Manual | Email [==||

Cust# Property Name Address City State  Zip Code A

26|DALY, PAT 123 Wain Street MANAHAWKIN NJ {08050
29|HALLIDAY, ALLEN 123 Wain Street MANAHAWKIN NJ {08050
36|MCENTEGART, STEVE 123 Main Street MANAHAWKIN NJ 08050
39|MINEO, JESSICA 123 Wain Street MANAHAWKIN NJ {08050
40|MUNN, WHITEY 123 Wain Street MANAHAWKIN NJ {08050
48|REPSTIEN, ANTHONY 123 Main Strest MANAHAWKIN NJ 08050
53|WALTER, HILDA 123 Wain Street MANAHAWKIN NJ {08050
54| WOLTMAN, CHRISTINE 123 Wain Street MANAHAWKIN NJ {08050
56|BANTON, PAT 123 Main Strest BARNEGAT MJ 08005
G0|CONNORS, RUTH 123 Wain Street BARNEGAT NJ {08005
E4IMLIKKL QUK 47 Main Ctrant DOADKCMAT LR nonnrF -




Programs and Rounds

Adding Rounds to the work bank from the Customer Screen

We added this feature to allow you to quickly add a round to the work

bank without printing out the invoice for that round. This is useful when

you have a customer that asked you to do the round while the guys were

out and after you had printed your drivers reports and invoices.

To do this go to:
1. Customer list,
Click on a customer,
Click on the programs tab,
Click on a round,
Then click on the “Add round to Work Bank.”

a k~ w0

e Now you will be able to find the round in the record work screen.

“ 5 RN Nuiesy idieiidiay Ll UUBS, 1AUU-UIIS,

Number

Name Soil Test (Only) B0
Do? Al Actve c]™| Last [0an07111 |3
Cat C] () One Time only (]

" @l OHoaTn
Type -

= W= Add Round to

e 1 Work Bank
Area 1,235

Route # 1

apLoc. 1

Estimate Code Gl

J
m|

Include in Estimate




Default Chemicals

Added the ability to keep track of a “default” chemical

This will give you the ability to select a set of customers and know the total

guantity of the default chemical (primary chemical) for the round.

To use default chemicals you can go to:

1.

2
3.
4

would like to use as the “Default” (some people would

A Customers account,
Click on the Programs tab
Choose a round and click on the Materials tab

Select the default checkbox for the chemical that you

call this the primary) chemical.

B2 File Maintenance for customer: CUSTOMER
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You can find the quantity for the default chemical for the rounds (see

screenshot below) when you pull them up from Programs and Rounds

invoices.

Update All Data

Program Detail | Program Notes l Program Estimate

Program Name

Call Ahead?

[JHold? Hold Date| J |
Hold By’

7 Step Fertlizer Program With Weed Cortrol Re [C[m]
Area 1235 61320
Update Data Dﬁ.
% Do?Rounds Price  Printed | | petails | {@iling Wotesy Materizis [iineconesy pacone]
D050l Test (Only) 5110 OJ
2 A0A Early Spring Feriilize 5110 [ chemicals in Round
3 A1 1stCrabgrass Cont 5110 [] emiczls In Roun Add Delete
42012nd Crangrass Con 5110 [J lc Code
5 HOT1stFungus Control 5110 [J os
6 HO12nd Fungus Control 5110 [] mEEl Name . Spectator Turf And Or
7 A01Grub & Insect Contn 5110 [J BB Area el
8 A01EaryFall Fertilzer 5110 [J = -
9 AD1 Winterizer Fertiizer 5110 [ id Rate Per 1000 2.0000
10 HO1Round 11 5110 O e CostPer1000 10000
11 HO1Round 12 s110 O
12 HO1Round 13 5110 O 7 Quantity 24700 OZ [/ Defauit
4 Total Price 1.2350




Print Route Sheet Invoices

3
& (2]
Return
Print Invoices for Programs/Rounds
Step 2 - Filter Print Options
Invoices to Print
Inc? Num MName Zip Seq Round Area Route - _
W 16| CUSTOMER. a4 2|Early Spring Fertilizer 1235.000 1 e
Map
v 0
R e ———— B ] > o
=] : -
o 247
L&

Added Summary Sheet for Programs and Rounds

Go to the Rounds invoices and then check the Summary report to see it

Added work projections report for Programs and Rounds

Go to Reports>Job reports>Work projections>Programs and Rounds



Marketing Messages
Added Marketing message to Rounds Invoices
1. Go to programs/rounds invoices
2. Choose customer and round etc.
3. Under print options tab click on the 3 dots next to marketing

message.

g

E Invoice Footer
&«

Return|

“ >
Add | |Delete

Description | Pre-Emergent

PreE t :
G’rihsmyge” i Arial Bl &

Thanks for being our customer. If you want
to be ready for next season be sure to sign
up for our Preemergent for next spring

Text written here will not auto-wrap on
the Invoice itself. Use the Enter Key at

1 the end of each line. (Use Preview
Invoices to see the results)

4. Enter in the message.
5. Check the box to have it print on the invoice.

\What To Print

[oa] @] Invoices

Marketing Message
Pre-Emergent | &

(sl [ Driver Report

[l [ Driver Report {w/Map)
[ C]call Ahead List
[l ] Summary Sheet

&, ¥ Preview

%99 Print

i




Suspend Printing for overdue Rounds
Added the ability in QuickBooks versions (qCLIPxe) to not load rounds

that are x number of days overdue, based on the invoice date or customer

terms in QuickBooks.
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BB print Route Sheet Invoices

B
Return

Print Invoices for Programs/Rounds

Step 1-Programs and Rounds ‘i = i‘

Customer List

B

=olP

il

Go to Step 2 # Days Since Last =
£ Service =
E What Programs? What Rounds?

inc Code Description Inc Seq Description Crew |1-999 (Ex: 1,34 etc.)
] |cusT1 Customer Complaint ] 1] S0l Test (Only)
Zone: | None -
s [7FERT 7 Step Fertilizer Program With Weed Confi |71 2|Early Spring Fertilizer L}
[ |[7WEED \Weed Control Program ] 3|1st Crabgrass Control With Fertilizer e ZipCote T
[ ] [rmosa Mosquito Control Program |1 4|2nd Crabgrass Control With Fertilizer ¥
] |[7BUSH Tree & Bush Fertilizer 4] 5|1st Fungus Control ] [07470
[ [Lawns Spring Lawn Repair M 6]2nd Fungus Control ] 3::3
§ I z.; [ [LAWNF  |Fall Lawn Repair ] 7| Grub & Insect Control With Fertilizer % 3&;;_
5 = L] [7GUTT Gutter Clean Out Program ] 8|Early Fall Fertilizer ] [oemes
i Hour] ] |EST20 Estimates Only i 9| Winterizer Fertilizer =
IlE.I 4| 10[Round 11 2l B
¥ | 11|Round 12 /] o522
[ 12[Reund 13 L] oot M
Al || None (S
[¥lInvoices ¥ Call Aheads

[l include Invoices already Printed
[~ (=) A )| [Nene @ [ Do not Load work for [10 | days overdue

Use Invoice Due Date @

£ ¥Pending Invoice @

1. To use the feature go to Rounds invoices, then Check the box “Do not
load work for __ Days overdue.”

2. If you want to use the invoice due date from QuickBooks use the “use
invoice due date” option.

3. Otherwise if you want QuickBooks to use the settings that you have setup
for your customers in QuickBooks use the “Use Cust. Terms to Calculate”

option.

Make sure that you have QuickBooks open first!!



Customer Fuel Surcharges

Added functions to bill specific customers surcharges based on percentages,
dollar amounts, contract amounts, contract, or non-contract jobs for a specific

time period.

1. To get to the Billing surcharge screen go to the system menu,
2. Click on Financials
3. Click on the Fuel Surcharge option.

_el Surcharge Setup o [+ 3

r m Lﬂ_l
Setup Fuel Surcharge o
Post Date | 09/15/11 L[ Fee 200 @% $ Return|

Surcharge Description | Fuel surcharge for this billing period Setup the Surcharge here.
~ Enter the date for the
ltem ' Design = surcharge, the fee, either
= percent or fixed, the
Class Design e description and then the
accounting information.

Jobs — Instaliments
For Jobs Billed | 08/16/11 ||@| 0911511 |[(Z) | | Month to Bill for | Jan <
("] Apply to contract jobs Last Processed Date 04/06/2011
‘j Generate SurCharges For Jobs | i Generate SurCharges For Instaliments |
) )
*To apply the surcharge to jobs (services) *To apply the surcharge to
use this box. Enter the date range and click instaliments, choose the month to use,
the Generate Surcharge button to create the then click on the Generate Surcharge
charges. button to create the charges for your
customers.

1. The surcharges will only be charged to customers that have the

“Surcharge?” option set to yes.

2. To charge a surcharge for a customer put a Y in that box for
Yes (to get to this screen click on the customer list and then

choose a customer).

3. This option can also be replaced using the global replacement

function in CLIPxe to change all customers at one time.



BB File Maintenance for customer: CUSTOMER

‘ 17 E]HCUSIUMER E]‘g

123 Main Street

Customer More Contacts More Phone #s Property Info Custom Fields
| Cust Vend Estimat Employee
Customer Number ustomer [] Vendor [] Estimate [ lEl
ID:
Property Name |(CUSTOMER
Address | 123 Main Street |
City |jamsville, |

State'Zip |MD | |08050 TaxId | Ny E]‘ ctycode| |

QB_ID |SCHWING, MAT Master Customer [_]

Billing Name |CUSTOMER

Greeting |DEAR CUSTOMER (555) 555-5555
cio [ (555) 5555556
Address 123 Main Street | (555) 555-5555
Cty/StiZip |ljamsville, md | |osos0 |
E-Mail Address |suppori@clip.com [ Email Invoice
‘ E [ Do Not Print Invoice
Balance | , . Get Balance RIC Code E'
Credit Limit 250.00 Customer Type :|
eaelo ] surcharge?

custnum Invoice or Statement Charges?D How They Heard About Us
Last Active Year
Customer Category Q 2007 = (]

Customer Since @ Source Q
Last Activity Date @

s Status | ACTIVE 6]

Reason | |

() () () (o)




CMS
1. Added ability to assign CMS’s to multiple employees and track

separately when each employee finishes the CMS.

P2 pata Entry o [[EE]

Customer CUSTOMER @ y) [2]]
R ens Delete ||Preview

08/30/2011 03:06:15 PM

(5ave] | Re e

Activity Required

Priority |1 ] Activity | cai Back = [
Due Date | 08/30/11
- . Leave Start and Stop times
Start Time StopTime | : T e
Custom () [~ O sendAlert
Assign To |_[UserName Completed Date/Time Completed « MNames -
DAVE 08/30/11 03:06:34 PM FRANK
ERIC i1 AM ] LAUREN
HNEWUSER
.
I+ > v
Notes Email Appt.
Call backthe customer. £

2. Added ability to refresh all CMS’s up until a certain date.

To see this option click on Contact Management menu,

and the Check activities option.
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B Activities for CLIP =]

[cncktogotonoE,JoHM ‘ & 5 H
123 Main Street Save ||Rever El:int Return “ﬁé"g"

Germantown, MD, 21212

[]Vview Tasks for all Users ~ Germantown, MD, 21212

—
Show CMS Until | ggr23/14 i Mark Complete

Priarity Activity Complete? | Assigned To Date Due Date Completed 4
M1 Call Back N CLIP 011911 1AM o4]

s
<€

test123 test12354

o
v

3. Added ability to mark CMS’s as complete from the Activities Screen.

Click on the CMS and then click on the Mark complete to mark the
task as done.

4. Also added the ability to edit the CMS notes from this screen
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Credit Cards

Integration with Blue pay for credit card processing

3

a A A e

ZIOR, GLENN a Continue
808 Festival Ave Mount Al

808 Festval Ave Mount Airy, MD

—
H‘ 4 Edit CreditDebit Codes |
100 fc N

EIR3d

For better transaction rates,

Enter in new credit cards directly from CLIP and have them synchronize with
Blue Pay.

12



You can access reports directly from Blue Pay’s website.
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Record Work options

To see the new options click the record button on your main screen, then

click on the options button.

ﬂ Record Work Subtotals - Record Options L |
Record Work Options =] H
Return

[ Auto Travel Time

Re-Calc Travel Time

Enter Employee Info
[Juse Last crew config recorded
Show Lawn and weather conditions
["] Add notes below to Invoice Note when marked as ¥

Y

Report Options
Detailed Work Done Report
Print by Clock Time
Print Each Crew on a Separate Page

Materials Recording Options
Calculate Material/Chemical Cost by :
(@ Unit Cost
() Unit Price

["] Add materials price to Charge forTime & Material Jobs

1. Added new options to add a note on all jobs as they are

recorded (“Add notes below to invoice notes when marked as
Y”)

2. Added ability to calculate materials costs by price instead of
Cost.

3. Added ability to add materials price to the Charge for Time and
Materials jobs.
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Added ability to use multiple lawn conditions

When recording jobs you can add multiple lawn conditions
1. Go to Record

2. Click on “mark work as done”

3. Click on the lawn condition button

4

Add/delete the lawn conditions that applied when doing the job.

ﬂ Specific Info. on Job 2
Customer: MIGLIACCIO, DIANE Job# 1021-6009 V"i @
123 Main Street Part of contract. Wy
X Save | [Revert
] Quick Record
Description: Grub & Insect Control With Fertilizer Job Change
ﬂ Data Entry
0.00
0.00
il
Lawn Condition . |Lawn Condition T
Needs '.“.'atgr Add MNeeds Water
Broken Sprinkler head Broken Sprinkler head m 24.48
Heawy Thatch »Heavy Thatch
Qe Cutting too short -
3 422
v Moo waste
I “ > 0.00
2] »
0.00
411 || 3
A= 6minutes Wind Speed (MPH): 85 Weather Condition: PCloudy (7] [
.25 =15 minutes e i -
50 = 30 minutes L ITEERTTE B (~)| Ambient Temperature: 27
i Lawn Condition: | | awn Condition B Default
Ziau Enter 0 for quantity used if you
m did not use the
material/chemicals that you
Chemical Tracking assigned to this job.

If this is your first time using lawn conditions don’t forget to turn on Lawn
conditions under the options menu for record work (click on record button,
then click on options).
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Materials in Jobs

Added new functions to the Materials in Jobs (Quantity, Cost per unit,

Price per unit, and Transfer to QuickBooks option for qCLIPxe copies)

To get to Materials in Jobs go to a customer:
1. Click on the Jobs tab,
2. Click on the Materials/Job Costs tab

EFi|EMﬂ\HtEHEﬂ[EfDrEUStDmEF: CUSTOMER o || = |[ =]
g [+ T f+ y -
16 [+ cusTomer [+ EJ s Q) '»’ 2 2 = >»
123 test drive Add || Delete |Change #s | Defautts | Min Charge | History | FPrint
| | | 1
l l l Materials/Job Costs }
son 21w
Description: WANTS A ESTIMATE %2 Data Entry o @] ==

Add A New Job Detail ltem

) s
Part Num Part Name Track? Qty Qty Type Cost Per UnitPrice F" T E‘;—'J o = | &
] 100-1088 | cALT 1 10.0000[0z 1.00000] z.00 Ling || oave JRever||Retur |
Part Number | 100-1065  [~] ||
Quantity 10.0000 N
Part Name | Salt —
Qty Type | OZ _m
[ Track -
Cost Per Unit 1.0000 —
Price Per Unit 20000 .
| v
Item

@D

Class | Maintenance

Transfer to QB| P - Transfer a B

[C] Show Active Jobs Only Create Estimate] [Ed\l Estimate Status Date of last estimate

Last Job Performed: 09/06/11

3. To get to the new search screen go to “Find” from the edit

materials screen above.

Added search screen with Part #, Part Name, Price, Unit, and Class

columns (screen is below):
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Find Matenial

Quick Fingd:
Enter Description
Part #| © Part Name |
_Part# PartName Price Unit
3125408 B2%oviox T ——— __ Cuss .
_mwgi\\ﬁ
1001086 W\oz\ L
T e M—
_|7968-130 DRIVE HERBICIDE I 2 E—
LABOR B8R | e —————
£9075-5-10404 MACH 2 0.86% PL 8
524-465 MANAGE TURF HER 0z ‘
228-321-10404 MOMENTUM SLECT! 0z ‘
228-340-10404 MOMENTUM W FERT B
51036-287 PERMETHRIN PRO oz
228-33610404 PROSECUTOR 0z
AT SALT 2.00000]L8
5905-1A-01 Snapshot 25TG LB
5271934610404 SPECTATOR FUNGI 0z
279-3216-10404 TALSTAR W FERT 0z
[
]
-

Added Job Materials report (search for materials by part, crew, customers,
jobs, and dates).

To get to this report go to
1. Reports menu
2. Click on Job reports

3. Click on the Job materials report.

17
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Reportpreview -materalreporc B
M« & b (o CENeEfE ¥ &

Job Materials Report

Part Name

6.2% DYLOX
MANAGE TURF.
DEMAND CE
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Other Features

Added function to view number of days overdue for rounds

Added ability to add and adjust chemicals globally

Added Rounds Future Usage report

Added Programs by Customer report

Added the Rounds Square Footage Report

Added current rounds history report for Programs and Rounds

Added Programs and Rounds Summary Sheet

Added ability to sort chemicals by name or number

Added ability to push chemical area to all customers for a specific round
Added ability to manage chemicals from the Pattern Programs screen
Added ability to color code fields for Programs and Rounds

Added ability to push chemical area to all customers for a specific round
Added ability to manage chemicals from the Pattern Programs screen
Adjusted the resolutions on the Customer history report

Added job Materials report (search for materials by part, crew, customers,

jobs, and dates).

We also added some other Programs and Rounds reports so be sure to check out

your reports section!! If you have any questions please let us know.
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