How do | apply the latest update to my CLIP program

Revised February 14, 2006

PLEASE MAKE SURE YOU MAKE A BACKUP OF YOUR EXISTING CLIP PROGRAM FIRST!!!
DO NOT DOWNLOAD THE UPDATE FILE INTO YOUR CLIP DIRECTORY/FOLDER.

THIS UPDATE NEEDS TO BE INSTALLED WHERE YOUR CLIP PROGRAM IS INSTALLED. If you are not sure where
you have installed CLIP, you can right click on your CLIP icon on your desktop and click “Properties” and then view the
“Target” or “Location" — this will tell you where CLIP is installed. In a Multi-User / Networked environment, the Client
location needs to be pointed to the Server.

**** |f you have downloaded this update from our Website.... Simply click on
VCUpdate_xxxx.EXE (where xxxx is equal to the latest version #) that is located wherever you
downloaded it to your system usually the Desktop -- you can skip #1 below ****

INSTALL this upgrade wherever you have CLIP installed.
e.g. C:\CLIPV or in a networked / multi-user environment it would be “X":\NetCLIP\CLIPV where X is equal to
the drive on your server.

1. Insert the CD-ROM into the drive; the CD will automatically start to run. If it does not, go to Start>Run and type
in: D:\setup.exe. (Replace the “D” with the appropriate drive letter for your CD-ROM drive.)

2. Follow the on-screen instructions for the update/installation.

NOTE: Users that have downloaded the update from the CLIP Website will need to enter a password

;‘a Visual CLIP - InstallShield Wizard

Pazzword
This package has been password protected, w

Enter the password required ko run this package. Please note that passwords are
case sensitive, Click Mext to continue,

Password;

Cancel
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:J.'._i Visual CLIP - InstallShield Wizard

Extracting Files
The contents of this package are being extracted.

Please wait while the InstallShield \Wizard extracts the files needed ta install Yisual
CLIP on wour computer, This may take a few moments,

Reading contents of package. ..

| | Cancel

Skip to Step #2B

A. Users who are installing from a CD will receive the following message when the Update CD starts. “Please
sure all applications are closed before continuing.” Click “OK”

CLIP 2005 or qCLIP - InstallShield Wizard [X|

i ) Please be sure all applications including CLIP are closed before continuing.

If wou are running a multi-user version af CLIP, be sure CLIP is closed
on all workstations as well as the server,

Easy Step-By-Step instruckions; Please see Instructions, htm on your CD,
O, if wou are downloading wour update, please go to v, clip. comfUpdates and click on Installation Instructions,

IMPORTAMT: If wou have an Anki-Yirus program running, please DISABLE it before proceeding with
the installakion,
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CLIP 2005 Update

Welcome to the InstallShield Wizard for CLIP 2005

Ar computer,

] Cancel -

< Back

B. “Please read the following license agreement...” Click “YES”

CLIP 2005 Update

License Agreement

22005 Sensible Software, Inc. &l rights reserved.
Sensible Software, Inc.

9633 Doctor Pemy Road

Suite 123

liamsville, MO 21754

License and certain restictions

Usze of CLIP software on more than one computer, is only possible if vou have purchased the
multi-uzer verzion. “rou may copy the zoftware for backup purposesz, provided that vou
reproduce all copwright and other proprietany notices that are on the onginal copy of the

software. “r'ou may tranzfer the software and all rights under this Agreement to another party
together with a copy of thiz Agreement if the ather party agrees to accept the terms of this
Agreement and pays a transfer of ownership fee. [f you transfer the software, you must at the
zame time either ransfer all copies whether in printed or machine-readable form to the same

party or destroy any copies not transferred [see Transfer of Ownership Form).

“Y'ou may not copy the software, nor print copies of any related material. The software

contains trade secrets, and in order to protect them you may not decompile, reverse engineer.
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D. Choose “Typical Update” (A “Custom Update” would be needed to be installed if you have customized any
reports / invoices / route sheets, etc.)
NOTE: If you have customized any reports you can run a typical update and simply restore your REP
folder from your backup. This will install and update any reports that have been changed by CLIP.

CLIP 2005 Update
Clip 2005 Update

p you prefer,

2 Custom Update LIP ar GCLIP Tupical

= CLIP 2005

InstallSHie . | < Back H Meut » [ ] Cangel .

E. In the following screen, you will see the location where CLIP is to be installed:

CLIP 2005 Update

Choose Destination Loc

il ikstall CLIP 2008 in the following falder.

thiz falder, click MNest. Ta install to a different fold

Browsze...

| e,

InstallSiel

NOTE: When updating on a network: DO NOT install Visual CLIP on the root drive of the server. Install the program
into the Netclip \ CLIP V folder. Choose the “Typical” setup to install Visual CLIP on the server.
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Warning: IF wou have customized BEALANCE FORMWARD invoice skatements or
\y if wou have customized statements For INVOICE-tvpe cuskomers,

Do Mok restore these InvoiceStatement report Forms -
the CLIP update makes program changes to these reports which
coincide with other programming changes to the billing process,

Re:

Curent

Target Directary: C:iMeteliphCLIFWY

Setup Type: CLIP 2005 or qCLIF Typical U pdate

Thiz option will update CLIP 2005 or gCLIF in the default configuration.

InstaliGtizd

< Back: l |

Cancel

F. CLIP will now begin copying the Program Files to the installation directory. You can see the progress of the
installation process, and the percentage of the program that’s been installed.

[nztalling CLIP 2005 or qCLIF Update - Copying program files. .
C:ACLIPProgramshCLIPZ005 wclip. EXE

Cancel
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G. After all of the files have been installed, a window will appear, indicating that, “Setup has finished installing
Visual Clip on your computer.” You may now click “Finish” to close the setup.

CLIP 2005 Update

InstallShield Wizard Complete

InstallShiell 1 Caricel l

You may also receive the following screen when updating to 5.0.0039 or newer. This update will allow you to link with
Microsoft Office Products.

Welcome to the InstallShield Wizard for
Microsoft OLE DB Provider for Yisual FoxPro

The Installshield(R) Wizard will allow wou bo modify, repair, or
remove Microsoft OLE DB Provider For Yisual FoxPro, To
continue, click Mext,

Click Next
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i¥ Microsoft OLE DB Provider for Visual FoxPro - InstallShield Wizard E|

wWelcome to the InstallShield Wizard for
Microsoft OLE DB Provider for Yisual FoxPro

The InstallshieldiR) Wizard will allow wou to modify, repair, ar
remove Microsaft OLE DE Provider For Yisual FoxPro, To
continue, click Mext,

< Baick [ omMext> [ Cancel

i Microsoft OLE DB Provider for Visual FoxPro - InstallShield Wizard E|

welcome to the InstallShield Wizard for
Microsoft OLE DB Provider for Yisual FoxPro

The InstallShieldiR) Wizard will allows wou to modify, repair, ar
remove Microsoft OLE DE Provider For Yisual FoxPro, To
continue, click Mext,

< Back [ Mext> | [ Cancel

Click Next
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i¥ Microsoft OLE DB Provider for Visual FoxPro - InstallShield Wizard [')Z|

wWelcome to the InstallShield Wizard for
Microsoft OLE DB Provider for Yisual FoxPro

The InstallshieldiR) Wizard will allow wou to modify, repair, ar
remove Microsaft OLE DE Provider For Yisual FoxPro, To
continue, click Mext,

< Baick [ omMext> [ Cancel

Click Next

Setup Type

Choose the setup bype that best suits vour needs.

Please select a setup bvpe.

2nly the required Files will be installed.

Al program Features and help files will be installed. (Requires the
mosk disk space, )

hoaose which program Features you want installed and where they
will be installed. Recommended For advanced users,

< Back ][ Mext = ] [ Cancel
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Click the radio button “Minimal” then click Next

if:'\'r" Microsoft OLE DB Provider for Visual FoxPro - InstallShield Wizard

Setup Type

Choose the setup bype that best suits vour needs,

Please select a setup bvpe,

2nly the required files will be installed,

Al program Features and help files will be installed. (Requires the
most disk space,)

Choose which program Features vou want installed and where they
will be installed, Recommended for advanced users,

< Back, ][ Mexk = ] [ Cancel ]

Installing Microsoft OLE DB Provider for ¥isual FoxPro

The program Features you selecked are being installed.

Please wait while the InstallShield Wizard installs Microsoft OLE DB Provider
For Wisual FoxPro, This may take several minutes,

Skatus:

(RNNNNRNNRRRNARNNRRARRRRRARANN )

The program will now install.
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i¥ Microsoft OLE DB Provider for Visual FoxPro - InstallShield Wizard [')Z|

InstallShield Wizard Completed

The Installshield Wizard has successfully installed Microsoft
OLE DE Provider For Visual FoxPro. Click Finish to exit the
wizard.

Click Finish

3. After the installation is complete, you can access CLIP from either Start>Programs>Clip Software> Visual Clip or
from the Icon created on your desktop. Open CLIP and you will advised that you have just received an update. Click
HOK".

CLIP System Note x|

You have just received an update
e will nows check your data bases
and change any structures if necessary

4. You will then be asked if you have a total backup of CLIP. Click “YES".

Yisual CLIP

5. The program will then run through an update process and re-index your files. Once the process is complete you may
re-enter your CLIP program and start your work again.
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CLIENT / Workstation Update

6. After you have completed the update on the server, exit CLIP and connect to CLIP on your client workstations.

7. The first time your Client Workstations enter CLIP, they will receive the following message. Click “OK”.

CLIP System Note x|

‘fou hawe just received an update
We will now check vour data bases
and change any structures if necessary

8. You will then be asked if you have a total backup of CLIP. Click “YES”.

Yisual CLIP

9. The program will then run through an update process and re-index your files. Once the process is complete you may
re-enter your CLIP program and start your work again. This process should be completed on each workstation that
connects to CLIP.

NOTE: To avoid re-indexing your files every time you update the Client workstation, don’t launch CLIP on
your workstation until you have applied the update to the server and opened CLIP on the server and allowed
it to complete the re-index process.

H. After all of the files have been installed, a window will appear, indicating that, “Setup has finished installing
Visual Clip on your computer.” You may now click “Finish” to close the setup.

InstallShield Wizard

InstallS hield Wizard Complete

Setup has successfully completed updating Visual CLIP.

Click on the "Finish™ button below to cloge the installation.
ou can then click on the Visual CLIP icon ta start uzing Visual
CLIF!

10. After the installation is complete, you can access CLIP from either Start>Programs>Clip Software> Visual Clip or

from the Icon created on your desktop. Open CLIP and you will advised that you have just received an update. Click
HOK”.
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CLIP System Note . |

‘fou hawe just received an update
We will now check vour data bases
and change any structures if necessary

11. You will then be asked if you have a total backup of CLIP. Click “YES".

Yisual CLIP
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IMPORTANT! FREQUENTLY ASKED QUESTIONS

1. On transferring data | get an error that says: File “REP\RELADDGO” does not exist.
This may rarely happen. Certain older versions of CLIP had some code that causes this error when moving the data over. Just
select “Ignore”. Everything will be fine and the error will never appear again.

2.l receive a code #483-T

“Code #483-T. Program has timed out. Please make sure you have entered the latest Product Code, Otherwise call Clip
Software at (800) 635-8485" You will need to get a new Product Code from Clip software (You can bypass the error
message by pressing <Enter>, however, you may only bypass this message for 10 days.)

3.. Ireceive a System Abnormality message.

If a system abnormality occurs, you should first try indexing your files: Go to Files>Index Files>"No.” (Click “Yes” if the
problem pertains to a customer history.) If Indexing does not solve the issue, Close Clip and go to Start>Programs>Clip
Software>Repair Databases and run this program. Restart Clip. It will re index all the files automatically. If this process does
not fix the error, call CLIP Technical Support: 1-800-286-1709.

4.1 receive an error 115 or 623 when installing an update.
An error 623 is caused usually by one of 3 possible causes:
A. The CLIP program is open during the update process.
Solution: Close ALL instances of the CLIP before applying the update.

B. Virus Software/Task Scheduler Interference

Solution: This error usually occurs because a virus-checking program is being used on the system. When this
problem occurs, disable any anti-virus software running. Also, “pause” any “Task Schedulers” that may be
running as well.

C. (Download issue only.) The "VCupdate5_ XXXX.exe" file was placed in the same directory as CLIP, which has
a component named "update.exe.” When the file is extracted it cannot be “locked” for a file “write” since the file is
in use during the update process.

Solution: Place the update from the web site in a temporary directory on the hard drive and execute it from there
instead of the root of CLIP.
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